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I. Executive Summary

The Madison County Board has designated the responsibility of developing the Community
Action Plan and administering the Community Services Block Grant (CSBG) to the Madison
County Community Development Department (MCCD).

The Madison County Board Grants Committee and the Community Services Block Grant
Advisory Council oversee the operation of the Community Services Block Grant program
activities.  They provide direction to the department in administering the block grant program,
participate in program evaluations, and provide input into the effectiveness of each work
program and problem areas in which the Community Services Block Grant can address.

At the beginning of 2017, the Community Services Block Grant staff began the process of
reviewing a needs assessment for both community stakeholders and clients to complete.
Madison County Community Development used the needs assessments provided by Illinois
Department of Commerce & Economic Opportunity (DCEO) however several questions were
revised and additional questions/answers were added.

The client assessment/survey was the first to be distributed. The client survey was 3 full pages
doubled sided with forty-three questions.  Most of the questions were closed-ended by simply
checking the appropriate box however the remaining 9 questions where open-ended questions
which asked for more detailed information on the needs of the client. Madison County also
obtained general characteristics and customer satisfaction.

Madison County collected surveys from low-income residents who visited one of the forty-eight
outreach sites which included: food pantries, housing authorities, health facilities, and other
social services organizations. These agencies distributed the survey as clients were waiting for
services at their respective sites.  Madison County collected the client surveys during February,
March, April and May 2017 for a total of 470.

Madison County staff physically entered the completed client assessments on survey monkey to
help analyze the results and gain perspective on the client’s basic needs and unfortunately their
unmet needs.

Madison County’s next focus was on the Stakeholder’s assessment.  This twenty-eight question
survey was distributed through survey monkey to local community stakeholders who have a
genuine passion for residents of Madison County.  Stakeholders included members of the
Madison County Community Collaboration and the Continuum of Care homeless partnership
networks such as local elected officials – mayors, township supervisors, county board members,
county employees, police and fire departments, school districts, regional economic and
development specialists and social service agencies. Most of the questions were closed-ended
by checking the appropriate box while 6 questions where open-ended and asked stakeholders
what they would like or think could be done to improve their communities as well asking how
Madison County Community Development was providing services to local residents. CSBG
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staff also conducted a focus group to local stakeholders on March 8, 2017 at the March
Community Collaboration meeting.  This meeting gave MCCD the opportunity to inform and
request the collaboration (community stakeholders) to complete the needs assessment that is used
to collect data on the needs of the community.  CSBG staff also distributed brochure and the
community resource guide of current programs and services. Madison County collected 145
community stakeholder’s assessments from survey monkey during the months of March, April
and May 2017.

Madison County has recognized the need/want of more permanent full-time jobs within our
communities from both the stakeholder’s and the client’s completed assessments.  In order for
clients to maintain employment, a variety of issues need to be addressed.  These issues include
additional job training skills and additional education.  Thirty percent of clients are in need of
financial assistance to complete their education as twenty-nine percent need to obtain a high
school diploma or GED/HSED. Additionally, other challenges’ facing low-income residents is
finding childcare and transportation.  Without adequate childcare or reliable transportation, these
barriers impede employment options.

The most common unmet needs for clients over the past 12 months were housing, transportation
and health needs.  The categories where clients more frequently selected include housing (66%),
employment (52%), food and nutrition (51%), financial and/or legal (49%). There were 61% of
the responded clients who stated that they are currently not employed however less than two
percent are actually receiving unemployment benefits.

The increase of residents in poverty, extremely affects the vulnerable populations such as the
single female householder, which reinforces the need for services to increase their household
income, with such programs as job training, education and support in finding employment. This
data supports and helps initiate the CSBG Community Action Plan ensuring work programs
support the services that Madison County residents desire and need the most.
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A. Key Findings
Upon analysis of the need assessment for both the client and community stakeholders, Madison
County has identified a variety of factors that each assessment has highlighted as a need.

The analysis shows that both client and community stakeholders feel the common need for low-
income residents in Madison County is finding a full-time permanent job.

From the stakeholder’s employment assessment, 109 (76.22%) stakeholders indicated an
insufficient number of job opportunities. Lack of education (64.58%), better technical job skills
(59.72%) and jobs not available (61.11%) are among the top problems getting or keeping a full-
time living wage job.

Job training (73.97%), education (70.55%), housing (63.70%) and living wage employment
(61.64%) are among the greatest challenges facing low-income families and individuals.   These
areas are also needed to achieve independence and maintain their self-sufficiency.

Additionally the client assessment indicates that clients believe that jobs are not available. Other
common barriers of getting or keeping a full-time living wage job coincide with better technical
training, lack of education, child care, and transportation. Child care (61.11%), transportation
(42.36%), need better communication between people/customer job skills (38.89%) and criminal
background are other problem areas where clients have difficulty obtaining employment.    Lack
of driver’s license, car insurance and lack of funds to pay for car repairs to get back and forth to
work hinder employment.

Without adequate childcare or reliable transportation, these barriers impede employment options.
There appears to be adequate levels of public transportation available during the day however if
someone works the night shift at one of the three logistics center, public transportation will be
difficult to secure.

Comments from the clients reinforce the need for additional support in areas of employment,
creation of more jobs, additional job training and more education.

Knowing about available jobs and additional job training is another factor along with getting the
appropriate education.  Financial assistance to complete their education is a necessity for 30% of
the clients whereas 29% of surveyed clients are also in need of obtaining their high school
diploma or GED/HSED.

The most common unmet needs for clients over the past 12 months were housing (financially
paying utility bills), transportation (car issues – car repairs and car insurance), and health needs
(vision, wellness and dental checkups). The categories where clients more frequently selected
include housing (66%), employment (52%), food and nutrition (51%), financial and/or legal
(49%).  There were 61% of responded clients who stated that they are currently not employed
however less than two percent are actually receiving unemployment benefits. Fifty-seven percent

3



of clients access food pantries/banks/shelves to obtain supplementary sustenance to feed their
growing families.

Another finding is the age of the clients.  It is the younger generation who are receiving public
services, who are not taking the initiative to access financial aid for continued education or
finding part-time employment to try and achieve some self-sufficiency.

Stakeholders believe youth need information, education, guidance and/or assistance in areas of
mentoring/leadership/volunteering; affordable school/community activities; and after school
supervision.

Child care and child development along with Parenting and Family Support continue to be an
unmet need.  Parents continue to struggle with setting goals, plans, and how to deal with children
suffering from stress, depression, and/or other emotional issues.  Parents are seeking help on how
to discipline children more effectively and seeking help with communicating with teenagers.
Three hundred fifty-six clients did not respond to this question. It is hard to tell if the 356 clients
did not have children or rather just did not complete this question.

Overall, most of the questions were closed-ended by simply checking the appropriate box
however several questions where open-ended questions which was very time-consuming for the
surveyor.  This made it difficult to interpret their comments, and not all of the questions were
answered making it difficult to get a get a true definitive result.
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B. Recommendations
After compiling, analyzing and reviewing the results from the client and community
stakeholder’s need assessments, Madison County will offer assistance to many of client’s wants
and/or needs.  Madison County will increase our efforts to inform the public of programs and
services offered by our agency through partnerships with local service providers.

To gain access to a permanent full-time job, clients need skills training to obtain and maintain
employment.  Madison County Community Development provides funding for vocational
training in skills for which there are immediate and/or re-occurring openings and on-the-job
training for new employees.

A Memorandum of Understanding (MOU) has been established with Madison County
Employment & Training to serve as our leading employment liaison. To find available jobs, the
Madison County Employment & Training department, operates a Career Resource Center.  The
Career Resource Center is open to the public and equipped with up-to-date tools and resources
for individuals, businesses, schools and community-based organizations. The Career Resource
Center offers a wide range of services including: job postings, job search resources, career
transition, resume assistance, career planning/skills training, interview assistance and links to job
search web sites and careers in trade. The center also works with businesses directly to provide
services to recruit potential employees, and participates in career/job fairs. Access to the job
search resources, are available on Illinois Job Link (https://illinoisjoblink.illinois.gov), Illinois
Work Net (https://www2.illinoisworknet.com), other internet sites, job listing boards, newspaper
classified, and career fairs.  These above resources can be accessed from anywhere including
one’s home and/or public library.

Madison County will partner with the Southwestern Illinois College and Lewis & Clark
Community College (LCCC) to provide skills training in the areas of Certified Nursing Assistant
(CNA), Computer Numeric Coding (CNC), Fork Lift Safety and Warehousing, Blue printing,
Computer Technology and Truck driving. Madison County will partner with The Nurses’
Station to provide skills training in the areas of recertification on the Certified Nursing Assistant
(C.N.A.) and/or Phlebotomy programs.

Clients need an education to increase their employability.  Madison County Community
Development will provide funding for GED vouchers to students who have passed their practice
tests and ready for the final GED exams. For those clients needing to complete their high school
education, clients can access their local community college Adult Basic Education department
(Lewis & Clark Community College or Southwestern Illinois College) for free GED classes.
The GED preparation classes are open to anyone who has not yet received a high school
diploma.  If student/client indicates inability to pay for GED exams, Madison County partners
with the college to help supplement and pay for the low-income clients GED exam upon
determination of income eligibility. For those clients who want a secondary education, Madison
County Community Development also provides funding to students enrolled at local community
colleges and universities.  Madison County strongly encourages students to apply for other
scholarships and financial aid while pursuing a degree.
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Madison County will sponsor the Lewis & Clark Community College “YouthBuild” Program.
“YouthBuild” serves community youth ages 16-24 and provides skills training in the building
trades while participants work toward achieving their GED.  When completed successfully,
participants graduate with their GED and a certificate in the building trades.

To maintain employment, Madison County Community Development will provide transportation
funding for clients needing assistance with car repairs to maintain their employment.
Employees with unreliable transportation are at-risk of losing their employment if they cannot
get to work.  Clients can access their regional located Madison County Catholic Charities office
and apply for car repair assistance.  Client must be employed full-time, have current driver’s
license, proof of ownership of the vehicle, and proof of car insurance.

When food stamps only are not enough to feed families, clients must visit local food
pantries/banks/shelfs for nutrition food.  Madison County Community Development provides
funding to local pantries (Salvation Army – Alton, Salvation Granite City, Community Care
Center, Alpha & Omega Church, Collinsville Food Pantry, Operation Blessing, and New Shining
Light Community Outreach Ministry) to help sponsor food to families.  This is especially true
during the summer months when children are home from school and not enrolled in the free
breakfast and lunch programs. These food pantries are located throughout Madison County and
easily accessible for clients. Madison County partners with Senior Services Plus, Highland Area
Meals on Wheels, Collinsville Township to provide congregate site and home delivered meals
to seniors with a hot meal to help seniors remain in their homes and thus improving their quality of
life.

No matter if youth is in school or not, many students need additional supervision or counseling
services.  Madison County Community Development will provide funding to Venice Park
District and Quad City Community Development to help children. These two summer youth
camps operate during the months of June and July to help supplement educational and
recreational activities for the disadvantaged low-income youth.

Riverbend Family Ministries will provide a violence prevention program designed for youth that
have witnessed, perpetrated or have been a victim of violence.  This program help provide
information and skills and empowers youth to make safer choices, avoid abusive behaviors, learn
non-violent alternatives, and share what is learned from their peers.
Additionally, parents can enroll their children into a Head Start or Early Head Start program.
The Head Start and Early Head Start programs are voluntary. Families in Madison County,
Illinois enroll because they want to improve their lives. This program supports pregnant parents,
babies, toddlers and preschoolers who may already be at-risk of failing in school or life by
strengthening the entire family through education, health and social services. Methods include
home visits and family centers. Home visits involve goal-setting with parents, parent education,
child development activities and crisis intervention. Family centers provide free preschool,
family-bonding events and parent group meetings.
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To help combat the high cost of utility bills, Madison County operates the Low Income Home
Energy Assistance Program (LIHEAP) to help income eligible households pay home energy bills
and avoid disconnections as well as the Weatherization Program which helps income eligible
homeowners and renter by installing energy saving measures to improve one’s home.  These
energy saving measures may include stopping air infiltration by insulating attics and sidewalls to
a specified “R” factor, caulking and weather stripping, and sealing of by-passes.
The Weatherization program also includes the inspection of furnaces, air conditioners for health,
safety and mechanical operation.

Madison County will partner with Madison County Catholic Charities – Granite City office,
Madison County Urban League – Alton and Riverbend Family Ministries – Eastern Madison
County to provide rental assistance to eligible income clients.  These specific agencies deal with
clients within their geographical locations in the county.

Madison County will partner with Impact, CIL to provide ramps to low-income disabled clients
needing access into their homes.

Madison County partners with Justine PETERSEN to offer homebuyer education, mortgage
assistance, and purchasing and renovating of foreclosed properties to assist with neighborhood
stabilization which will be sold for market value and sale proceeds to be used for continued
program activities.

Madison County will partner with The Salvation Army – Alton, The Salvation Army – Granite
City and the Collinsville Township to provide the Homeless Aid program and assisting eligible
clients with temporary shelter in emergency situations.

Madison County also operates a Transitional Housing Program for homeless individuals and
families for up to two years by providing supportive services to help them become economically
secure and placed in permanent housing. Madison County also operates a homeless hotline for
homeless individuals and families to access emergency assistance.  Resources and referrals are
immediately passed along for the appropriate agency for assistance.

Madison County partners with the Madison County Housing Authority to provide funds for the
Family Self-Sufficiency program.  The FSS program provides subsidized housing, case
management, and supportive services to clients for them to gain and maintain stability.

During the warmer summer months, Madison County provides air conditioners to elderly and
households with youth ages 5 and under.  Madison County also provides tips to keeping cool
during the summer while maintaining house settings at certain temperatures throughout the day.
Since many low-income clients do not have the funds to visit a doctor regularly, Madison County
partners with the Glen Ed Pantry to provide vision assistance.  Vision assistance involves visiting
the optometrist for consultation and obtaining a prescription for eyeglasses and/or contacts.

Madison County also partners with Riverbend Head Start & Family Services to help provide
dental assistance to children enrolled with Head Start and Early Head Start. This dental
assistance program will help impoverished youth ages birth to five years of age who are at-risk of
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academic and social failure with dental health services. Services include, but are not limited to,
screenings, cleanings, sealants, treatments, procedures and surgeries.

Madison County will revise the needs assessments to ask the same questions to both the client
population and the community stakeholders. Madison County would use the Likert scale to
obtain these rankings and assign values of 1-5, with 5 being most important and 1 being least
important. The needs assessment will use several main questions that asked the client and
community stakeholder’s to rank conditions and causes of poverty. This will help to establish
and rank causes of poverty among our disadvantaged residents.
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C. Introduction and Methodology
At the beginning of 2017, the Community Services Block Grant staff began the process of
reviewing a needs assessment for both community stakeholders and clients to complete.
Madison County Community Development used the needs assessments provided by Illinois
Department of Commerce & Economic Opportunity (DCEO) however several questions were
revised and additional questions/answers were added.

Client survey
A client assessment (Appendix I) was distributed to low-income residents during the months of
February, March, April and May 2017 to obtain feedback on their needs related to employment,
education, financial/legal issues, housing, food and nutrition, child care and development,
parenting and family support, transportation, health and basic needs. The client assessment is to
help better identify the needs of individuals and families within Madison County.

Results
The following agencies distributed the assessment/survey as clients were waiting for services at
their respective sites.  Madison County collected a total of 470 client assessments.

Highland Area Christian
Service Ministries

Madison County Urban
League – Alton

Madison County Urban
League - Madison

Senior Services Plus Riverbend Family Ministries Chouteau Township

Collinsville Township Ft. Russell Township Jarvis Township

Venice Township Edwardsville Township Olive Township

Operation Blessing Centerstone Impact, CIL

Madison County Health
Department

Madison County Housing
Authority

Granite City Housing
Authority

Alton Housing Authority Collinsville Food Pantry Alpha & Omega Church

Community Care Center Children’s Home & Aid Gateway Health Center

Madison County Catholic
Charities – Alton

Madison County Catholic
Charities – Granite City

Faith in Action – Collinsville

Faith in Action – Granite City Riverbend Head Start & Family
Services – Essic Robinson

Riverbend Head Start & Family
Services - Edwardsville

Riverbend Head Start &
Family Services – Collinsville

Riverbend Head Start & Family
Services – Granite City South

Riverbend Head Start & Family
Services – Granite City North

Riverbend Head Start & Lewis & Clark Community Southwestern Illinois College
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Family Services – Bethalto College

Illinois Department of Human
Services – East Alton

Illinois Department of Human
Services – Granite City

Chestnut Health Systems –
Maryville

Chestnut Health Systems –
Granite City

Madison County Employment
& Training

New Shining Light Community
Outreach Ministries

The Salvation Army – Alton The Salvation Army – Granite
City

Social Security Administration

Main Street Community
Center

Women, Infants and Children
(WIC) – Granite City

Women, Infants and Children
(WIC) – Wood River

Of all the 470 Madison County respondents, 189 were from Granite City, 63 Alton, 48
Collinsville, 34 Highland, 28 Edwardsville, 21 East Alton, 17 Madison, 16 Wood River, 11
Cottage Hills, 8 Venice, 8 Godfrey, 5 Bethalto, 4 Troy, 2 Moro, 2 South Roxana, 1 Alhambra,  1
Glen Carbon, 1 Maryville, 1 New Douglas, 1 Roxana, 1 St. Jacob. Eight were non legible.

The following is a summary of basic characteristic questions:
Gender: Female (74.41%), Male (25.16%) and (.43%) identified as

Transgender.
Age: Age 18-19                                5

Age 20-29 94
Age 30-39                                106
Age 40-49                                81
Age 50-59                                92
Age 60-69                                52
Age 70-79                                23
Age 80-89 11
Age 90                                      3

Race: White (67.60%), Black (32.40%), American Indian/Alaskan
Native (1.07%), Native Hawaiian or Pacific Islander (.43%)

Hispanic: Yes (3.70%)                             No (96.3%)
Own/rent: Own (24.01%) Rent (75.99%)
Currently employed: Yes (38.92%)                           No (61.08%)
Veteran: Yes (6.41%)                             No (93.59%)
Health insurance: Yes (92.31%)                           No (7.69%)
Marital status: Married (20.39%), Widowed (8.15%), Never married (44.58%),

and Divorced/Separated (26.61%)
Highest level of
education:

0-8 (2.80%), 9-11 (15.70%), HS grad/GED (36.77%), Some
college (36.77%) and College grad (7.96%)

Annual income: < less than $10,000 (49.67%)
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$10,000-$19,999 (31.89%)
$20,000-$29,999 (10.41%)
$30,000-$49,999 (5.86%)
$50,000-59,999 (1.08%)
$60,000 or greater (1.08%)

Employment Needs
When clients were asked which employment needs could they use help with, 51.66% of
respondents said finding a permanent full-time job that will support me or my family; knowing
what jobs are available had 34.69% and getting an education for the job that I want had 30.26%
and 28.41% getting training for the job that I want. Over 61% of the respondents indicated they
were not currently employed.

Education Needs
Clients responded that the most common education needs that could help them or a family
member was getting financial assistance to complete their education with 30.47%, obtaining a
high school diploma or GED/HSED had 29.18% responses, and choosing a career had 23.61%
responses. There were eighty-six (18.5%) clients said they did not have a high school diploma or
GED/HSED.

Financial and/or Legal Needs
When clients were asked which financial and/or legal needs could they or their family use help
with, 49.01% of respondents said that budgeting and managing money was most common
financial and/or legal need they or a family member needed help, solving problems with utility
and/or a telephone company had 24.90% responses and understanding credit scores had 21.74%
responses.

Housing Needs
When asked which housing needs could they or family use help with, respondents said that
getting financial assistance with my utility bills (heating, electric and/or water) was the most
common housing need at 65.92% as well as finding affordable housing that fits my family’s need
with 36.06% and making my home more energy efficient with 28.17%. Three hundred forty-five
(75.99%) client respondents indicated they are renters.

Food and Nutrition Needs
When clients were asked which food and nutrition needs could they or their family use help with,
50.69% of respondents said that getting food from food pantries, food banks or food shelves,
having enough food at home (42.07%), and learning how to shop and cook for healthy eating
(28.97%).

When clients were asked to think about their family, friends, and neighbors, how many of them
may have difficulties finding or buying enough quality food, respondents said some at 42.53%,
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almost none at 22.76%, quite a few at 19.08%, most at 10.34% and almost everyone at 5.9%.
Thirty-five (.07%) clients did not answer this question.

How many family, friends and neighbors have difficulties finding or
buying enough quality food?

5%

19%

10%

43%

23%

Almost none

Some

Quite a few

Most

Almost
everyone

Child Care and/or Child Development Needs
When clients were asked which child care and/or child development needs could they or their
family use help with, 33.79% said financial assistance with child care costs as well as 33.79%
said financial assistance with school or club activities. Forty-eight (33.10%) clients said
financial aid with school supplies was another need for their family. Three hundred twenty-five
clients did not respond to this question.

However, there were 234 clients who stated that they have children under the age of eighteen
living with them in which only 16 respondents did not answer that particular question.

Parenting and/or Family Support Needs
When clients were asked which parenting and/or  family support needs could you or your family
use help with, 47.37% said how to set goals and plan for my family, 42.11% said how to help my
children cope with stress, depression, or emotional issues, and 38.60% said how to discipline my
children more effectively. Three hundred fifty-six clients did not respond to this question.

Transportation Needs
When clients were asked which transportation needs could they or their family use help with, the
most common response was financial assistance for car repairs which had 39.33%; the second
common response was financial assistance to buy car insurance with 33.71% and financial
assistance to buy dependable care with 31.84%.

Health Needs
When clients were asked which health needs could they or their family use help with, 44.72% of
respondents said affordable dental insurance, 43.50% said finding a dentist willing to accept
Medicaid, and 41.06% said dealing with stress, depression, or anxiety. There were 88 (35.77%)
clients who said having affordable health insurance available in my community and 25.61% of
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Clients were asked a number of open-ended questions on issues related to challenges within their
community.  The following lists the results:

Clients were asked “Are there any problems or needs that you or your family faced within the
last 12 months that you were unable to get help with?” netted the top three responses:

 No responses (343 responses – 241 clients skipped this answer while 102 said No)
 Utility bill assistance (21 responses)
 Car issues – help with repairing car and with insurance (13 responses)

Clients were asked “What do you think it would take to substantially reduced poverty in your
community?” netted the top three responses:

 Create more jobs (122 responses)
 Job training (30 responses)
 Education (23 responses)

Clients were asked “What are some challenges facing your community?” netted the top three
responses:

 Lack of jobs (35 responses)
 Drugs (28 responses)
 Crime (18 responses)

Clients were asked “How did you learn about our agency?” netted the top three responses:

 Family or friend (46.84%)
 Current or former agency client (14.47%)
 Other social service agency (12.63%)

Clients were asked “What are your sources of household income?” respondents answered:
Employment with 40.36%, social security 27.89%, supplemental security income 20.41%, no
income 13.15%, child support or alimony 5.90%, temporary assistance for needy families
(TANF) 4.31%, self-employed 3.63%, pension 3.63%, general assistance and unemployment
insurance had 1.81% respectively. Twenty-nine clients did not answer this question.

14



What are your sources of income?

28%
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4%

4%

13%

40%
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2% No income
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TANF

Employment

Self-employed

General assistance

Social Secuirty
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Pension

Unemployment insurance

20%

Clients were asked “In the last 12 months, has your household’s income situation changed?”
netted decreased with 44.37% responses, no change with 39.31% responses and increased with
16.32% responses.

Clients were asked “What services has your household received within the last 12 months?”
netted the top five responses:

 Food pantry/emergency food assistance (57.49%)
 Energy assistance (42.20%)
 Medical assistance (31.80%)
 Head Start/Early Head Start (14.37%)
 Rental Assistance (11.93%)

Clients were asked “When you think about your adult family, friends and neighbors, how many
of them might say something like, ‘Where am I going to find money to pay for that?’” netted
quite a few (29.81%), some (27.70%), almost none (15.96%), almost everyone (15.73%) and
most (10.80%). Forty-four clients did not respond to this question.

How many family/friends worry about money?

16%

28%

29%

11%

16% Almost none
Some
Quite a few
Most
Almost everyone
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One of the questions asked clients if they would be willing to serve on a local board or
committee that represents and makes decision for families with low-incomes, only 32.95%, 143
clients said yes they would be willing to serve.

Madison County will be keeping record of the names and contact information of those clients
interested in serving on the CSBG Advisory Council when an appropriate vacancy is required.

Customer Satisfaction
Overwhelmingly, the customer satisfaction results were very positive and clients strongly agreed
among the questions asked regarding their interaction among agency staff, services and respect.

Madison County is committed to helping those in need and strives to present services in a
respectable way to each and every person at every outreach site.

Strongly agree Agree Disagree Strongly disagree

Helped in timely manner 65.87% 31.97% 1.68% .48%
Treated with respect 73.80% 25.72% .24% .24%
Staff friendly/helpful 74.94% 24.34% .72% 0.00%
Got info/services 69.36% 29.66% .74% .25%
Informed about other agency/services 61.58% 32.27% 4.68% 1.48%
Recommend agency to family/friends 73.48% 26.28% .24% 0.00%
There were 52 clients who did not complete this section.

Stakeholder Survey
The stakeholders survey (Appendix II) was distributed electronically during months of March,
April and May 2017 through a variety of networks – city and county government, chambers of
commerce, educational institutions, community collaborations and continuum of care homeless
partnerships.

Results
Madison County collected 145 surveys from a variety of public sector community stakeholders.
Stakeholders were asked to provide feedback on the needs and availability of services to low-
income residents in their community.

Sector Response Percent
County government 39.85%
City government 15.79%
Elected official 12.03%
CSBG Advisory Council 2.26%
Public educational institution 14.29%
Private educational institution 5.26%
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Healthcare provider 3.76%
Faith-based 9.02%
Service organization 22.56%
Public/private housing 1.50%
Neighborhood association 2.26%
Police department 5.26%
Fire department .75%
Judicial 3.01%
Private businesses 4.51%

Employment
When survey respondents were asked if there are full-time living wage employment
opportunities available within your community, the response was 76.22% said insufficient
number of opportunities available.

The most common response asked about barriers people have getting or keeping a full-time
living wage job was lack of education (64.58%).   In addition, more than half of respondents
believe jobs are not available (61.11%), need for better technical job skills (59.72%), need for
child care (48.61%) and transportation (42.36%).

Education
When stakeholders were asked do you believe the schools in your community meet the
educational needs of the children they serve, the response was 51.03% in most cases, 31.03% in
some cases, 8.97% in almost all cases, 6.21% in a few cases, and 2.76% said not at all.

Child care and child development
Child care programs Many programs Some programs Few programs
Are there child care
programs for low-
income available in
community

3.47% 49.31% 47.22%

Are there pre-school
programs (including
Head Start
programs) for low-
income available in
community

12.77% 52.48% 34.75%

Are affordable
youth (5 to 17)
activities/after
school programs
available in
community

7.69% 51.75% 40.56%
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Respondents were asked in which areas they believe youth (ages 12 to 17) need information,
education, guidance and/or assistance. The top five responses were:
mentoring/leadership/volunteering (75.34%), affordable school/community activities (65.75%),
after school supervision (65.75%), substance abuse/tobacco (56.16%), and finding employment
(51.37%).

Emergency Services, Health and Transportation
Stakeholders were asked whether there are adequate levels of emergency services, shelters,
medical/dental services, wellness programs, and public transportation options for low-income
people in their community.

Adequate levels Yes No
Non-medical emergency services 58.62% 41.38%
Emergency shelter 32.19% 67.8%
Medical services 44.37% 55.63%
Dental services 23.24% 76.76%
Wellness programs 24.65% 75.35%
Public transportation options 64.14% 35.86%

Housing
Stakeholders were asked about if the homes in their community are in good repair.
The most common response was 46.58% most are in good shape, 45.89% some are
and 7.53% few are.

Open-ended questions
Stakeholders were asked a number of open-ended questions on issues related to low-income
population and areas in which to help address poverty within stakeholder’s community.  The
following lists the results:

The question “Which of the following issues do you believe are the greatest challenges low-
income families and individuals are currently facing? received the following top five responses:

Are the homes in your community in good repair?

46%

8%

46%
Most are

Some are

Few are
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 Job training (73.97%)
 Education (70.55%)
 Substance abuse (64.38%)
 Housing (63.70%)
 Living wage employment (61.64%)

The question “Which of the following areas do you believe low-income families and individuals
need assistance with in order to achieve or maintain self-sufficiency?” netted the following top
five responses:

 Employment (86.90%)
 Job training (81.51%)
 Child care (65.75%)
 Housing (55.48%)
 Transportation (55.48%)


The question “What do you think it would take to substantially reduce poverty in your
community?” received many suggestions, listed below are the top three responses:

 Education – 22 responses
 Job training – 13 responses
 Better jobs - 11 responses

The question “What do you think are your community’s most valuable resource?” top three
responses:

 Schools – 20 responses
 Community – 17 responses
 Programs – 8 responses

The question “What are some challenges facing your community?” top three responses:

 Jobs – 31 responses
 Housing – 21 responses
 Drug abuse – 15 responses

The question “What services are missing in your community that you think need to be added?”
top three responses:

 Housing – 18 responses
 Services – 18 responses
 Job training and program – 9 responses
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The question “What community improvement initiative would you like your community to
address?” top three responses:

 Job – 11 responses
 Programs – 11 responses
 Community – 10 responses

Stakeholder’s satisfaction
Stakeholders were asked how they would rate their relationship with Madison County
Community Development, 54.23% said fine/adequate, 31.69% said excellent and 14.08% said
poor.  Five stakeholders did not answer this question.

When asked how well is Madison County Community Development meeting the needs of low-
income families and individuals, 67.65% said adequately, 19.85% poorly and 12.50% said
excellent.

Qualitative Data Summary
The stakeholder and client needs assessment have collected valuable information about the needs
and unmet needs of the low-income population within Madison County.

Of significant importance, the client’s assessment indicates that clients believe that jobs are not
available. Client’s common barriers for getting or keeping a full-time living wage job coincide
with better technical training, lack of education, child care, and transportation.

Of significant importance is from the stakeholder survey, where needing an education was the
most common response for barriers people have getting or keeping a full-time, living wage job as
well as needing child care and transportation.  Additionally, job training, education, substance
abuse, housing and living wage employment were the top five challenges that stakeholders
believe low-income residents are facing. Employment, job training, child care, housing and
transportation are among the top responses for what is needed for low-income residents to
achieve and maintain self-sufficiency.

D. Community Action Agency History and Programs
Mission Statement: It is the mission of Madison County Community Development to provide a
progressive, responsive and timely development process that focuses on the public interest and
results in a balanced, sustainable county.

Madison County Community Development receives and administers Block Grants and other
funds to facilitate the development and preservation of affordable housing, to aid in providing
public services and facilities for low and moderate income citizens, and to assistin the creation of
employment and economic opportunities in Madison County.

Introduction: The Madison County Board established the Community Development department
in 1975 to administer the Community Development Block Grant Program (CDBG), a program
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created by the US Department of Housing and Urban Development (HUD) to provide
Community Development Block Grant entitlement counties with resources to address a
multitude of developmental needs. In 1981, the Omnibus Budget Reconciliation Act of 1981
repealed the Economic Opportunity Act, eliminating the Community Service Administration and
establishing the Community Service Block Grant (CSBG).

Over the years, Madison County Community Development has expanded its scope of operation
to administer additional Federal, State of Illinois and local grant programs. Importantly,
Madison County Community Development is committed to expanding economic opportunities,
promoting affordable housing and suitable living environments, providing necessary emergency
services and diligently working to alleviate conditions of poverty in Madison County.

Of particular significance is the positive economic impact of Madison County Community
Development administered programs.  In addition to directly and indirectly creating hundreds of
jobs, countywide spending associated with Community Development administered programs
also effectively act as a stimulus helping to improve the economic viability of Madison County
and its residents.

The Community Development Block Grant program enables Madison County to implement a
wide-range of development activities directed toward revitalizing neighborhoods, providing
decent housing and a suitable living environment, and by expanding economic opportunities,
primarily for persons of low and moderate incomes.

HUD awards grants to carry out a wide range of community development activities directed
toward revitalizing neighborhoods, economic development, and providing improved community
facilities and services.

Madison County, like other entitlement communities, develops its own programs and funding
priorities. However, Madison County Community Development and other grant recipients must
give maximum feasible priority to activities which benefit low- and moderate-income persons. A
grant recipient may also carry out activities which aid in the prevention or elimination of slum or
blight.

CDBG funds may be used for community development activities such as real estate acquisition
relocation, demolition, rehabilitation of housing and commercial buildings; construction of
public facilities and improvements such as water, sewer, and other utilities, street paving, and
sidewalks; construction and maintenance of neighborhood centers; and the conversion of school
buildings, public services, and economic development and job creation/retention activities.
CDBG funds can also be used for preservation and restoration of historic properties in low-
income neighborhoods.

Additionally, grant recipients may fund activities when the recipient certifies that the activities
meet other community needs having a particular urgency because existing conditions pose a
serious and immediate threat to the health or welfare of community where other financial
resources are not available to meet such needs. CDBG funds may not be used for activities which
do not meet these broad national objectives.
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Community Development Block Grant Program: The U.S. Congress has established three
primary objectives for the Community Development Block Grants program:

I. Activities Benefiting Low and Moderate-Income Persons -- Any activity where the
majority of the beneficiaries are persons of low and moderate income.  This standard
can be met by defining an area which is coexistent with census tract boundaries and
proof that at least 51% of the residents of the area are low and moderate income.  It
can also be met by individually checking the beneficiaries to prove that they are low
and moderate income;

II. Activities in a Slum or Blighted Area -- An area that meets a definition of a slum,
blighted, deteriorated or deteriorating area under state or local law; and where there
are a substantial number of dilapidated buildings or improvements throughout the
area.  In order for a project to be eligible under this objective, there must be
documentation that all buildings not only violate Existing Housing Quality Standards
but meet the requirements as described above; and

III. Activities Designed to Meet Community Development Needs Having Particular
Urgency -- Any activity which alleviates existing conditions which pose a serious
and immediate threat to the health or welfare of the community which are of recent
origin and where the recipient is unable to finance the activity on its own.  A
condition will generally be considered to be of recent origin if it developed within 18
months preceding the certification by the recipient and is considered a serious threat.
Any activity in which a problem has occurred that could have been alleviated through
routine maintenance does not fall under this standard.

Grant assistance may be used for various types of activities when one of the three
aforementioned objectives is met.  These activities include the following:

Public facilities and improvements -- Acquisition, construction, reconstruction or
installation of public facilities and improvements including street surfacing or
construction, water improvements, sewer improvements, fire protection facilities and
equipment, storm drainage improvements, and senior center/community center
facilities;

Acquisition: Acquisition of property including easements and right-of-way for
public improvements;

Rehabilitation of Private Properties: Rehabilitation of single family housing;

Relocation: Relocation payments and assistance for permanently or temporarily
displaced individuals, families, and businesses as a result of another activity;

Special Economic Development Activities: CDBG funds may be used to assist a
private for-profit business or to fund a project which is necessary to carry out an
economic development activity; and
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Removal of Architectural Barriers: Projects directed at removal of material and
architectural barriers which restrict the mobility and accessibility of elderly or
handicapped persons.

Residential Demolitions: The Community Development Block Grant program enable Madison
County to implement a wide-range of development activities directed toward revitalizing
neighborhoods, providing decent housing and a suitable living environment, and by expanding
economic opportunities, primarily for persons of low and moderate incomes.

Madison County, like other entitlement communities, develops its own programs and funding
priorities. However, Madison County Community Development and other grant recipients must
give maximum feasible priority to activities which benefit low-and moderate-income persons. A
grant recipient may also carry out activities which aid in the prevention or elimination of slums
or blight. The demolition program targets low-and moderate-income areas as well as the
prevention of slum and blight.

ADA Housing Accessibility Ramps: Madison County Community Development provides grant
funding to   low- and moderate-income homeowners for the construction of ADA Home
Accessibility Grants. Prospective grant recipients may request accessibility ramp construction.
The accessibility ramp program targets low- and moderate-income homeowners having at least
one resident with a disability. Madison County Community Development has formed a
partnership with IMPACT, CIL for the intake of accessibility ramp applications.

Emergency Solutions Grant Program (ESG): The Emergency Solutions Grant Program, (ESG),
funded through the IL Department of Human Services (IDHS) by the U. S. Department of
Housing and Urban Development (HUD), is designed to assist individuals and families
experiencing an imminent threat of eviction (prevention) or those literally homeless (re-housing).
Funding is made available through two local service providers for short-term rental assistance,
security deposit, utility deposit, utility payment, or legal assistance. The program requires an
initial assessment of need and participation in case management. Assistance is based on the
minimum amount needed to prevent the participant from becoming homeless or returning to
homelessness in the near term. The grant also provides funding for the operations and essential
services for four emergency shelters in Madison County. Madison County also operates a
homeless hotline for homeless individuals and families to access emergency assistance.  Resources
and referrals are immediately passed along for the appropriate agency for assistance.

HOMEbuyer Program: The primary objective of the Madison County HOMEbuyer Program is
to increase the home ownership rate, especially among lover income and minority households,
with the ultimate goals of revitalizing and stabilizing communities. The HOMEbuyer Program
assists with one of the largest obstructions to home ownership-the down payment and closing
costs-by providing funds for down payment and closing costs to eligible individuals. Depending
on the individual’s or household’s income, financial assistance up to $5,000 may be available.
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To be eligible for HOMEbuyer Program assistance, individuals must be low- or moderate-
income first-time home buyers interested in purchasing single-family housing. HOMEbuyer
Program funds may be used to purchase existing or newly-constructed one to two unity family
housing, condominium units. Households that qualify for HOMEbuyer Program assistance must
have total household incomes that do not exceed 80% of area median income.

Rental Housing Support Program: The Madison County Rental Housing Support Program is
funded through the Illinois Housing Development Authority (IHDA) and administered by
Madison County Community Development. The program provides unit-based rental assistance
for 28 properties in Madison County. Program participants pay a portion of the rent based on the
IHDA Tenant Contribution Schedule. The program funds are used to pay the balance of the rent
to the landlord. Households must be at or below 30 percent of Area Median Income (AMI) with
half of the units occupied by households at or below 15 percent of AMI. Targeted special needs
populations include households that are homeless or imminently at risk of becoming homeless;
that are now or imminently at risk of living in institutional settings because of the unavailability
of suitable housing or that have one or more members with disabilities, including but not limited
to physical disabilities, developmental disabilities, mental health condition or HIV/AIDS.
Madison County Community Development has established a list of applicants to fill the Rental
Housing Support Program units based on date and time of application, size of the unit
appropriate for the household and accessibility, if applicable. Notification of the opening and
closing of the waiting list will be publicized in local papers and with local service agencies as
necessary.

Weatherization Program: The Madison County Weatherization Program aids eligible
homeowners by installing energy saving measures free of charge to the applicant's residence. A
Priority ranking system is used for all homes in the program. Income eligible households with
high heating bill in relation to income, and those containing elderly residents (60 and over),
persons with a disability, or residents with young children (5 years of age or below) will be given
priority for weatherization services.  The weatherization of units effectively conserves fuel,
reduces energy consumption and lowers utility bills.  The energy saving measures are provided
to qualified owner occupied applicants.  It includes stopping air infiltration, by insulating attics
and sidewalls to a specified "R" factor, caulking and weather-stripping, and sealing of by-passes.
The program also includes the inspection of furnaces, air conditioners for health, safety and
mechanical operation. If cost effective, a new Energy Star Rated Furnace or Air Conditioner may
be installed. Funding for the program is provided by the U.S. Department of Energy and the U.S.
Department of Health and Human Services.  State of Illinois is administered by the Department
of Commerce and Economic Opportunity.

Community Services Block Grant (CSBG): The Madison County Community Services Block
Grant Program provides a wide-range of services and activities that have a direct, measurable
impact on the causes of poverty in the county.  Through implementation of the Community
Services Block Grant Program, Madison County has established specific programs that address
the problems of the poor and encourage self-sufficiency. Utilizing funding provided by the
Department of Health and Human Services and administered by the Illinois Department of
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Commerce & Economic Opportunity and Madison County Community Development, the
program utilizes between 10 percent of the annual grant to be set aside for economic
development and job creating activities.

The Madison County Community Services Block Grant Program offers the following programs:

 Skills Training - offer skills training to clients that have a high potential for employment
opportunities.

 Adult Basic Education/Literacy and/or Classes –provide GED instruction and testing
fees for income eligible students. CSBG provides funding to the Building Future
“Youthbuild” program. This program allows at-risk youth ages 16-24 skills training in a
comprehensive development training program while participants work toward achieving
their GED.

 Scholarship Program – assists eligible students with the expenses of a post-secondary
education.

 Nutrition- assists with food assistance to local food pantries.
 Emergency Services– provide low-income individuals and families with assistance in

emergency situations for the attainment of such essentials as rental assistance.
 Homeless Aid –

o Emergency Shelter – provide short-term hotel lodging and support services for
low-income individuals in emergency situations.

o Transitional Housing – provide housing and supportive services program to
homeless individuals and families for up to two years.  Participating families are
required to work on resolving the problems that lead to homelessness, including
job training and employment.

 Home Repair – provide eligible homeowners with assistance for emergency home
repairs such as ramps and other repairs related to energy efficiency and/or health and
safety issues.

 Senior Meals – provides home delivered and congregate site meals for low-income
seniors.

 Youth Education Programs – provide after school supplementary education services,
after school programs for disadvantage youth;

 Summer Youth Recreation – provide supplementary education services for summer
educational and recreational programs for disadvantaged low-income youth.

 Family Self-Sufficiency – provides financial assistance to fund the case management and
supportive services elements of the Madison County Housing Authority’s Self-
Sufficiency Program.

 Medical Assistance – provides assistance to low-income clients in need of vision
(eyeglasses) and dental assistance. Assistance is also provided in the summer months
with an air conditioning program.

Transitional Housing Program: The Madison County Transitional Housing Program (THP)
provides subsidized rental housing and works with Centerstone to provide case management
support.  The program facilitates the movement of approximately 16 homeless people/families
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from emergency shelter to permanent housing and self-sufficiency within a two-year period.  The
program provides subsidized rental housing combined with intensive case management focused
on achievement of specific objectives mutually determined by the participating individual or
family and the assigned case manager.  Assistance in the form of food vouchers, tuition, rent,
transportation, child care, health care, home furnishings and furniture is provided to support the
individuals’ efforts to overcome the barriers to self-sufficiency.
Participants in the MCCD THP will be required to participate in:

 Development and execution of their individual family/personal development plan;
 Engage in employment or educational activities a minimum of 30 hours per week;
 Cooperate with participating service agencies;
 Demonstrate self-motivation in meeting their needs; and
 Pay 10% of their gross monthly income to Madison County Community Development as

rent.

The Family Self-Sufficiency Scale is one factor in judging the success of the program.  The
Family Self-Sufficiency Scale details initial status and tracks progress of important life functions
such as income, employment, education, transportation, parenting/social functioning, mental
health, shelter, subsistence and community integration. All participants in the Madison County
Community Development Transitional Housing Program will meet the HUD definition of
“homeless.” All program participants will be required to provide income documentation.
Funding for the program is provided by the U.S. Department of Housing and Urban
Development, the Illinois Department of Human Services and the Community Services Block
Grant program.

Low Income Home Energy Assistance Program (LIHEAP): The Low Income Home Energy
Assistance Program, administered by Madison County Community Development, assists
eligible, low-income households pay for winter energy services by providing a one-time benefit
to be used for energy bills.  The amount of the support available is determined by income,
household size and fuel type.  An overdue bill or disconnect notice is not required for
participation in the program.  Individuals do not have to own their home or directly pay energy
bills to be eligible for assistance. Reconnection assistance may be available as part of the Low
Income Home Energy Assistance Program if the household is disconnected from an energy
source needed for heating and/or a delivered-fuel supplier has refused to deliver and the tank
contains 25% or less, or when disconnection of heat or secondary energy source is an imminent
threat (occurring within 7 days).

The Percentage of Income Payment Plan (PIPP) allows eligible households pay a percentage of
their income towards their utility bill, supplemented by a monthly benefit. Participating
households are eligible for a reduction in outstanding bills for every on-time payment they make.
Applicants will be served on a first-come, first-served basis until funding is exhausted.

Economic Development Job Creation Loan Program: The Madison County Community
Development Economic Development/Job Creation Loan Program provides direct financing to
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businesses at a below-market interest rate in cooperation with private sector lenders.  The
purpose of the program is to assist businesses create permanent jobs within Madison County.
Under the Job Creation loan program, loans are typically made for 10%-25% of the business's
total project cost, not to exceed a loan of $250,000.  In special cases where substantial job
creation will occur, additional funds may be requested.  The remaining 75-90% of the total
project costs must be provided by the business's participating lending institutions and its equity
investment.  The loan funds are provided at a rate of 3% interest for a term of five (5) years. The
application will need to show evidence of a job being created for every $15,000 loaned.

Madison County Community Development will conduct a thorough financial and technical
review of each application submitted to the department on a first-come, first-served basis.  After
the review has been completed, Community Development and the business applicant will present
the application to the Madison County Grants Committee for its review.  If the result of the
review is favorable, the Committee will submit a recommendation to the Madison County Board,
which must approve the loan by a simple majority.  Following approval of the loan, Madison
County Community Development will coordinate the loan closing with the applicant.

Economic Development Technical Assistance Program: The Madison County Community office
serves as an ombudsman to business and industry in order to provide one-stop data and referral
services to firms seeking information on a wide range of economic development topics such as
community profiles, zoning regulations, site availability, tax incentives, infrastructure financing
assistance, demographics, training and education programs, and sources of alternative business
financing. Madison Count Community Development assists local governments in applying for
assistance under state and federal economic development programs. Additionally, Madison
County is actively participating in ongoing regional marketing, prospecting and retention efforts
to create and retain jobs for the residents of the county and works with local governments to
prepare incentive proposals to encourage a particular business to locate or expand its operations
within the local governments boundaries. Madison County Community Development does not
provide assistance to a local government that would relocate a business from another Madison
County local government’s jurisdiction.

Madison County Enterprise Zones: The Gateway Commerce Center, Riverbend, Southwestern
Madison County and Madison County Discovery Enterprise Zones are specific areas that have
been designated by the State of Illinois, Madison County and participating municipalities to
provide special tax incentives to encourage businesses to locate, expand and retain their
operations with the enterprise zones. The Gateway Commerce Center Enterprise Zone is
comprised of portions of the municipalities of Edwardsville and Pontoon Beach, as well as
unincorporated areas of Madison County. The Riverbend Enterprise Zone is comprised of
portions of the municipalities of Alton, Bethalto, East Alton, Hartford, Roxana, South Roxana,
Wood River and unincorporated Madison County.  The Southwestern Madison County
Enterprise Zone is comprised of portions of Granite City, Madison, Venice and unincorporated
Madison County and the Madison County Discovery Zone is comprised of portions of
Collinsville, Glen Carbon, Highland, Maryville, St. Jacob, Troy and unincorporated Madison
County.
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The following incentives are available within some Enterprise Zones:

Property Tax Abatement – Property owners that improve and/or renovate industrial,
commercial or manufacturing property within the designated Enterprise Zones not within Tax
Increment Financing Districts are eligible to receive an abatement of property taxes on the
assessed value of the improvements and/or renovations.  To receive this abatement, property
owners must obtain building permits and complete Project Information Forms describing their
projects.
Sales Tax Exemption – A sales tax exemption on building materials used to improve and/or
renovate real property within the Enterprise Zones is available to individuals and businesses that
purchase their building materials from Illinois retailers or suppliers.

To receive this sales tax exemption, the individuals or businesses must provide the participating
supplier or retailer with a form called a "Purchaser Statement" that identifies their renovation or
improvement projects as being within one of the Enterprise Zones and a certification from the
zone administrator that the project is located within the Enterprise Zone.  These forms are
processed by the zone administrator and issued by the Illinois Department of revenue.

Machinery and Equipment Exemption – A 6.25 percent state sales tax exemption is available
on purchases of tangible personal property to be used or consumed in the manufacturing or
assembly process or in the operation of a pollution control facility within an enterprise zone.
Eligibility for this exemption is contingent upon a business making a $5 million investment
which causes the creation of 200 full-time equivalent jobs in Illinois or an investment of $40
million for the retention of 2,000 full-time jobs in Illinois or an investment of $40 million and
retaining 90 percent of the jobs in place on the date of certification.

The majority of the jobs created or retained must be located in the Enterprise Zone in which the
investment occurs.  A business must make application to and be certified by the Illinois
Department of Commerce and Economic Opportunity (DCEO).

The exemption is applicable to the following:

(a) Hand tools used to maintain, repair, or operate machinery and equipment;
(b) Abrasives, acids, polishing compounds, or lubricants used or consumed in the

manufacturing or assembly process;
(c) Coolants, adhesives, solvents, or cleaning compounds used to maintain, repair, or

operate machinery and equipment;
(d) Manufacturing fuels;
(e) Protective clothing and safety equipment; and
(f) Fuels, chemicals, and catalysts used in the operation of pollution control facilities.

Utility Tax Exemption – A state utility tax exemption on gas, electricity, and the Illinois
Commerce Commission's administrative charge is available to businesses located in
Enterprise Zones.  Eligibility for this exemption is contingent upon a business making a
$5 million investment which causes the creation of 200 full-time equivalent jobs in
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Illinois or an investment of $20 million for the retention of 1,000 full-time jobs in Illinois
or an investment of $20 million for the retention of 1,000 full-time jobs in Illinois.
The majority of the jobs created or retained must be located in the Enterprise Zone in
which the investment occurs.  A business must make application to and be certified by
DCEO for the state utility tax exemption.

Investment Tax Credit – A state investment tax credit of .5 percent is allowed a
taxpayer who invests in qualified property in a zone.  Qualified property includes
machinery, equipment, and buildings.  The credit may be carried forward for up to five
years.  This credit is in addition to the regular .5 percent investment tax credit that is
available throughout the state as well as a .5 percent credit for taxpayers that increase
their employment in Illinois by one percent over the preceding year.

Infrastructure Loan Program
The Madison County Infrastructure Loan Program is designed to help local governments within
the county finance public infrastructure needed to support economic development and private

The program's funds can be used for local roads and streets, access roads, bridges, sidewalks,
water and sewer line extensions, water distribution facilities, rail improvements, gas and electric
utility extensions, fire trucks and the development or improvement of publicly owned
industrial/commercial sites.

Under the infrastructure loan program, Madison County Community Development generally
loans the funds to local governments at three percent to four percent interest rate for seven to ten
years with exact loan terms depending upon the fiscal capacity of the respective governmental
body.

Madison County Community Development conducts a thorough technical review of each
completed application submitted to the department on a first-come, first-served basis.  Once a
completed infrastructure application is received, representatives of the local governments
applying for the loan present their application to Madison County's Grants Committee for
review.  If the review is favorable, the Committee submits a recommendation to the Madison
County, which must approve the loan by a simple majority.  When the loan is approved,
Community Development arranges a loan closing with the local government applicant.

Property Tax Abatement Program
Any taxing district in Illinois, including Madison County, upon a majority vote of its governing
authority, may, after the determination of the assessed valuation of its property, order the clerk of
that county to abate any portion of its taxes on the following types of property: The property of
any commercial or industrial firm, including but not limited to the property of (i) any firm that is
used for collecting, separating, storing, or processing recyclable materials, locating within the
taxing district during the immediately preceding year from another state, territory, or country, or
having been newly created within this State during the immediately preceding year, or expanding
an existing facility, or (ii) any firm that is used for the generation and transmission of electricity
locating within the taxing district during the immediately preceding year or expanding its
presence within the taxing district during the immediately preceding year by construction of a
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new electric generating facility that uses natural gas as its fuel, or any firm that is used for
production operations at a new, expanded, or reopened coal mine within the taxing district, that
has been certified as a High Impact Business by the Illinois Department of Commerce and
Economic Opportunity. The property of any firm used for the generation and transmission of
electricity shall include all property of the firm used for transmission facilities as defined in
Section 5.5 of the Illinois Enterprise Zone Act. The abatement shall not exceed a period of 10
years and the aggregate amount of abated taxes for all taxing districts combined shall not exceed
$4,000,000.

E. Overview of Madison County and Municipalities
Madison County is a county in the U.S. state of Illinois. According to the 2010 census, it had a
population of 269,282. The county seat is Edwardsville, and its largest city is Granite City.

Madison County is part of the Metro-East region of the St. Louis, MO-IL Metropolitan Statistical
Area. Madison County was established on September 14, 1812. It was formed from parts of
Randolph and St. Clair counties and named for President James Madison. At the time of its
formation, Madison County included all of the modern State of Illinois north of St. Louis, as well
as all of Wisconsin, part of Minnesota, and Michigan's Upper Peninsula.

In the late 19th century, Madison County became an industrial region, and in the 20th century
was known first for Graniteware, and later for its steel mills, oil refineries, and other heavy
industries. The county had a large working population, and the county and surrounding area was
a center of strength for the Democratic Party. Industrial restructuring cost many jobs and
reduced the population. The county now is part of semi-rural, sparsely populated east of the St.
Louis metropolitan area (nicknamed "Metro East").

As of the 2010 United States Census, there were 269,282 people, 108,094 households, and
71,756 families residing in the county. The population density was 376.3 inhabitants per square
mile (145.3/km2). There were 117,106 housing units at an average density of 163.7 per square
mile (63.2/km2). The racial makeup of the county was 88.2% white, 7.9% black or African
American, 0.8% Asian, 0.2% American Indian, 0.9% from other races, and 1.8% from two or
more races. Those of Hispanic or Latino origin made up 2.7% of the population. In terms of
ancestry, 32.7% were German, 14.9% were Irish, 10.5% were English, 7.5% were American, and
5.7% were Italian.

Of the 108,094 households, 31.4% had children under the age of 18 living with them, 49.3%
were married couples living together, 12.2% had a female householder with no husband present,
33.6% were non-families, and 26.8% of all households were made up of individuals. The average
household size was 2.46 and the average family size was 2.98. The median age was 38.6 years.

The median income for a household in the county was $51,941 and the median income for a
family was $64,630. Males had a median income of $50,355 versus $35,543 for females. The per
capita income for the county was $26,127. About 9.1% of families and 12.9% of the population
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were below the poverty line, including 19.3% of those under age 18 and 6.6% of those who were
age 65 or over.

Municipalities and communities of Madison County, Illinois, United States

Cities

 Alton
 Collinsville
 Edwardsville
 Granite City
 Highland
 Madison
 Troy
 Venice
 Wood River

Villages

 Bethalto
 East Alton
 Glen Carbon
 Godfrey
 Grantfork
 Hamel
 Hartford
 Livingston
 Marine
 Maryville
 New Douglas
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 Pontoon Beach
 Pierron
 Roxana
 South Roxana
 St. Jacob
 Williamson
 Worden

Townships

 Alhambra
 Alton
 Chouteau
 Collinsville
 Edwardsville
 Fort Russell
 Foster
 Godfrey
 Granite City
 Hamel
 Helvetia
 Jarvis
 Leef
 Marine
 Moro
 Nameoki
 New Douglas
 Olive
 Omphghent
 Pin Oak
 Saline
 St. Jacob
 Venice
 Wood River

Census-designated places

 Holiday Shores
 Mitchell
 Rosewood Heights
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F. Demographics Profile (age, gender, race/ethnicity etc.)
Madison County is surrounded by a total area of 741 square miles, of which 716 square miles is
land and 25 square miles is water.  According to the U.S. Census Bureau 2015 population
estimates, Madison County has a total population of 267,356 people.  This is decrease of 1%
from the 2012 census.  The population and percent of total population by gender is below.

Total Population by Gender

Report Area Male Female Percent Male Percent Female

Madison County, IL 130,741 136,615 48.9% 51.1%

Illinois 6,316,899 6,556,862 49.07% 50.93%

United States 155,734,280 160,780,741 49.2% 50.8%

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Population, Density (Persons per
Sq Mile) by Tract, ACS 2011-15

Over 5,000

1,001 - 5,000

501 - 1,000

51 - 500

Under 51

No Data or Data Suppressed

Report Area
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Total Population by Age Groups, Total

The 2011-2015 US Census Bureau American Community Survey estimates the age population
consisted of 59,689 children ages 05-17; 59,988 adults ages 18-34; 71,248 adults ages 35-54;
35,515 ages 55-64; and 40,916 ages 65 and older.

Report
Area

Age 0-4 Age 5-17 Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65

Madison
County, IL

15,842 43,847 24,701 35,287 32,848 38,400 35,515 40,916

Illinois 801,195 2,222,539 1,249,849 1,781,564 1,688,662 1,799,314 1,592,650 1,737,988

United
States

19,912,018 53,771,807 31,368,674 42,881,649 40,651,910 43,895,858 39,417,628 44,615,477
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Total Population by Race Alone, Total

Madison County is not too diverse when it comes to race.  Eighty-eight percent of the county
consists of white (Caucasian); 8% consists of black (African American); 1.5% consists of Asian,
Native American/Alaska Native, Native Hawaiian/Pacific Islander, some other race; and 2.2%
represents multiple races.

Report
Area

White Black Asian

Native
American /
Alaska
Native

Native
Hawaiian /
Pacific
Islander

Some Other
Race

Multiple
Races

Madison
County, IL

236,014 21,607 2,248 534 97 1,052 5,804

Illinois 9,312,771 1,846,108 645,642 28,363 3,407 747,933 289,537

United
States

232,943,055 39,908,095 16,235,305 2,569,170 546,255 14,865,258 9,447,883
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Hispanic Population

The estimated population that is of Hispanic, Latino, or Spanish origin in the report area is 7,998.
This represents 2.99% of the total report area population, which is less than the national 17.13%
rate.  Origin can be viewed as the heritage, nationality group, lineage, or country of birth of the
person or the person’s parents or ancestors before their arrival in the United States. People who
identify their origin as Hispanic, Latino, or Spanish may be of any race.

Report
Area

Total
Population

Non-Hispanic
Population

Percent
Population Non-
Hispanic

Hispanic or
Latino
Population

Percent Population
Hispanic or Latino

Madison
County, IL

267,356 259,358 97.01% 7,998 2.99%

Illinois 12,873,761 10,750,920 83.51% 2,122,841 16.49%

United
States

316,515,021 262,282,816 82.87% 54,232,205 17.13%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract
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Hispanic Population by Gender

Report Area Total Male Total Female Percent Male Percent Female

Madison County, IL 4,178 3,820 52.24% 47.76%

Illinois 1,089,969 1,032,872 51.34% 48.66%

United States 27,444,307 26,787,898 50.61% 49.39%
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Hispanic Population by Race Alone, Percent

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian
Native Hawaiian
/ Pacific Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

77.08% 1.26% 0.89% 0.14% 0% 10.87% 9.76%

Illinois 59.87% 1.28% 0.67% 0.22% 0.04% 34.41% 3.52%

United
States

65.8% 2.07% 0.9% 0.33% 0.09% 26.23% 4.57%
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Hispanic Population by Race Alone, Total

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian

Native
Hawaiian /
Pacific
Islander

Some Other
Race

Multiple
Race

Madison
County, IL

6,165 101 71 11 0 869 781

Illinois 1,270,893 27,170 14,135 4,574 840 730,545 74,684

United
States

35,684,777 1,122,369 490,557 181,231 46,724 14,226,829 2,479,718
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Hispanic Population by Age Group

Report
Area

Age 0-4 Age 5-17
Age 18-
24

Age 25-
34

Age 35-
44

Age 45-
54

Age 55-
64

Age 65

Madison
County, IL

785 2,070 1,008 1,316 1,064 774 529 452

Illinois 199,838 526,261 249,642 348,076 327,280 229,714 139,441 102,589

United
States

5,130,888 12,626,575 6,522,443 8,747,116 7,861,007 6,120,657 3,868,608 3,354,911
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Veteran Population

This indicator reports the percentage of the population age 18 and older that served (even for a
short time), but is not currently serving, on active duty in the U.S. Army, Navy, Air Force,
Marine Corps, or the Coast Guard, or that served in the U.S. Merchant Marine during World War
II.

Report Area Total Population Age 18 Total Veterans Veterans, Percent of Total Population

Madison County, IL 207,483 22,090 10.65%

Illinois 9,832,607 668,933 6.8%

United States 241,816,698 20,108,332 8.32%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract

Veterans, Percent of Total Population by
Tract, ACS 2011-15

Over 13%

11.1 - 13.0%

9.1 - 11.0%

Under 9.1%

No Data or Data Suppressed

Report Area
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Veteran Population by Gender

Report Area Male Female Percent Male Percent Female

Madison County, IL 20,659 1,431 20.75% 1.33%

Illinois 627,582 41,351 13.18% 0.82%

United States 18,529,804 1,578,528 15.81% 1.27%
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Veteran Population by Age Group, Total

Report Area Age 18-34 Age 35-54 Age 55-64 Age 65-74 Age 75

Madison County, IL 1,646 5,175 4,997 5,353 4,919

Illinois 53,701 148,182 133,717 163,871 169,462

United States 1,710,712 4,903,001 4,137,171 4,760,174 4,597,274
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Veteran Population by Age Group, Percent

Report Area Age 18-34 Age 35-54 Age 55-64 Age 65-74 Age 75

Madison County, IL 2.75% 7.27% 14.07% 24.12% 26.28%

Illinois 1.78% 4.25% 8.4% 17.06% 21.8%

United States 2.33% 5.82% 10.5% 18.94% 23.6%
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G. Poverty Profile

Poverty - Population Below 100% FPL

Poverty is considered a key driver of health status.

Within the report area 13.31% or 34,818 individuals are living in households with income below
the Federal Poverty Level (FPL). This indicator is relevant because poverty creates barriers to
access including health services, healthy food, and other necessities that contribute to poor health
status.

Report Area
Total
Population

Population in
Poverty

Percent
Population in
Poverty

Madison
County, IL

261,690 34,818 13.31%

Illinois 12,571,110 1,801,118 14.33%

United
States

308,619,550 47,749,043 15.47%

Data Source: US Census Bureau, American Community Survey. 2011-
15. Source geography: Tract

Percent Population in Poverty

Madison County, IL (13.31%)
Illinois (14.33%)
United States (15.47%)

Population Below the Poverty Level,
Percent by Tract, ACS 2011-15

Over 20.0%

15.1 - 20.0%

10.1 - 15.0%

Under 10.1%

No Data or Data Suppressed

Report Area
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Population in Poverty by Gender

Report Area Total Male Total Female Percent Male Percent Female

Madison County, IL 15,421 19,397 12.04% 14.52%

Illinois 803,051 998,067 13.07% 15.53%

United States 21,410,511 26,338,532 14.18% 16.71%
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Population in Poverty by Ethnicity Alone

Report Area
Total Hispanic /
Latino

Total Not Hispanic /
Latino

Percent Hispanic /
Latino

Percent Not Hispanic /
Latino

Madison
County, IL

1,702 33,116 21.99% 13.04%

Illinois 429,853 1,371,265 20.57% 13.08%

United States 12,915,617 34,833,426 24.3% 13.63%
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Population in Poverty Race Alone, Percent

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian
Native
Hawaiian /
Pacific Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

11.19% 34.46% 21.82% 17.95% 0% 7.99% 21.92%

Illinois 10.56% 30.46% 22.12% 11.95% 12.99% 22.19% 18.9%

United
States

12.7% 27% 28.3% 12.57% 20.96% 26.53% 19.94%
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Population in Poverty by Race Alone, Total

Report
Area

White
Black or
African
American

Native
American /
Alaska
Native

Asian

Native
Hawaiian /
Pacific
Islander

Some
Other Race

Multiple
Race

Madison
County, IL

25,939 7,048 115 400 0 84 1,232

Illinois 963,036 538,580 6,104 75,580 426 164,342 53,050

United
States

28,923,918 10,321,254 702,127 2,000,884 111,137 3,865,363 1,824,360
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Poverty - Population Below 50% FPL

In the report area 6.44% or 16,860 individuals are living in households with income below 50%
of the Federal Poverty Level (FPL). This indicator is relevant because poverty creates barriers to
access including health services, healthy food, and other necessities that contribute to poor health
status.

Report
Area

Total
Population

Population with
Income at or
Below 50% FPL

Percent Population
with Income at or
Below 50% FPL

Madison
County, IL

261,690 16,860 6.44%

Illinois 12,571,110 824,638 6.56%

United
States

308,619,550 21,125,395 6.85%

Data Source: US Census Bureau, American Community Survey. 2011-2015. Source geography: Tract

Percent Population with Income at
or Below 50% FPL

Madison County, IL (6.44%)
Illinois (6.56%)
United States (6.85%)

Population Below 50% Poverty
Level, Percent by Tract, ACS
2011-15

Over 9.0%

6.1 - 9.0%

3.1 - 6.0%

Under 3.1%

No Data or Data
Suppressed

Report Area
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H. Income Profile
Income - Families Earning Over $75,000

In the report area, 44.73%, or 31,448 families report a total annual
income of $75,000 or greater. Total income includes all reported
income from wages and salaries as well as income from self-
employment, interest or dividends, public assistance, retirement, and
other sources. As defined by the US Census Bureau, a family
household is any housing unit in which the householder is living
with one or more individuals related to him or her by birth, marriage,
or adoption.  A non-family household is any household occupied by
the householder alone, or by the householder and one or more
unrelated individuals.

Report Area
Total
Families

Families with
Income Over
$75,000

Percent Families with
Income Over $75,000

Madison
County, IL

70,309 31,448 44.73%

Illinois 3,124,683 1,491,777 47.74%

United
States

77,260,546 33,885,974 43.86%

Data Source: US Census Bureau, American Community Survey. 2011-15.

Source geography: Tract

Percent Families with Income
Over $75,000

Madison County, IL
(44.73%)

Illinois (47.74%)
United States (43.86%)

Family Income Over
$75,000, Percent by Tract,
ACS 2011-15

Over 55.0%

40.1 - 55.0%

25.1 - 40.0%

Under 25.1%

No Data or Data
Suppressed

Report Area
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Families with Income Over $75,000 by Race Alone, Total

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian

Native
Hawaiian /
Pacific
Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

29,721 1,007 78 256 45 39 302

Illinois 1,240,677 106,639 1,996 88,944 293 38,001 15,227

United
States

28,042,926 2,361,904 146,020 2,093,849 40,088 681,144 520,043
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Families with Income Over $75,000 by Race Alone, Percent

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian
Native
Hawaiian /
Pacific Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

46.83% 19.06% 60.94% 61.69% 86.54% 14.08% 43.96%

Illinois 52.22% 26.9% 29.04% 58.42% 44.87% 24.56% 40.09%

United
States

47.1% 26.74% 26.07% 55.65% 36.83% 22.13% 37.62%
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Families with Income Over $75,000 by Ethnicity Alone

Report Area
Total Hispanic /
Latino

Total Not Hispanic /
Latino

Percent Hispanic /
Latino

Percent Not Hispanic /
Latino

Madison
County, IL

414 69,895 27.34 101.6

Illinois 121,089 3,003,594 28.31 111.37

United States 2,923,317 74,337,229 26.37 112.33
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Income - Inequality (GINI Index)

This indicator reports income inequality using the Gini coefficient.
Gini index values range between zero and one. A value of one
indicates perfect inequality where only one house-hold has any
income. A value of zero indicates perfect equality, where all
households have equal income.

Index values are acquired from the 2011-15 American Community
Survey and are not available for custom report areas or multi-county
areas.

Report Area Total Households Gini Index Value

Madison County, IL 107,111 0.44

Illinois 4,786,388 0.48

United States 116,926,305 0.48

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Gini Index Value

Madison County, IL
(0.44)

Illinois (0.48)
United States (0.48)

Income Inequality (GINI),
Index Value by Tract, ACS
2011-15

Over 0.460

0.431 - 0.460

0.401 - 0.430

Under 0.401

No Data or Data
Suppressed

Report Area
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Income - Median Family Income

This indicator reports median family income based on the latest 5-year American Community
Survey estimates.  A family household is any housing unit in which the householder is living
with one or more individuals related to him or her by birth, marriage, or adoption.  Family
income includes the incomes of all family members age 15 and older.

Report Area
Total Family
Households

Average Family
Income

Median Family
Income

Madison
County, IL

70,309 $81,346 $67,860

Illinois 3,124,683 $94,076 $71,546

United States 77,260,546 $88,153 $66,011

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Median Family Income

Madison County, IL
(67,860)

Illinois (71,546)
United States (66,011)

Median Family Income by Tract, ACS 2011-
15

Over $65,000

$55,001 - $65,000

$45,001 - $55,000

Under $45,001

No Data or Data Suppressed

Report Area
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Median Family Income by Family Composition

Report
Area

Married-Couple
Families
without
Children

Married-
Couple
Families with
Children

Single-Males
without
Children

Single-
Males with
Children

Single
Females
without
Children

Single
Females
with
Children

Madison
County, IL

$76,459 $88,998 $56,558 $36,389 $39,470 $25,074

Illinois $82,480 $91,389 $55,539 $39,820 $45,507 $24,639

United
States

$76,158 $85,393 $52,072 $38,140 $43,324 $24,433
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Median Family Income by Race / Ethnicity of Householder

Report
Area

Non-
Hispanic
White

Black Asian

American
Indian /
Alaska
Native

Native
Hawaiian /
Pacific
Islander

Other
Race

Multiple
Race

Hispanic
/ Latino

Madison
County, IL

$70,898 $33,617 $93,295 $83,750 no data $43,527 $58,852 $44,902

Illinois $81,930 $41,615 $88,698 $50,768 $71,528 $45,719 $60,724 $48,684

United
States

$74,738 $43,060 $84,964 $43,635 $56,928 $41,106 $56,749 $44,580
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Income - Per Capita Income

The per capita income for the report area is $28,336. This includes all
reported income from wages and salaries as well as income from self-
employment, interest or dividends, public assistance, retirement, and
other sources. The per capita income in this report area is the average
(mean) income computed for every man, woman, and child in the
specified area.

Report Area
Total
Population

Total Income ($)
Per Capita
Income ($)

Madison
County, IL

267,356 $7,575,991,200 $28,336

Illinois 12,873,761 $392,571,217,100 $30,493

United States 316,515,021 $9,156,731,836,300 $28,929

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Per Capita Income ($)

Madison County, IL
(28,336)

Illinois (30,493)
United States (28,929)

Per Capita Income by Tract, ACS 2011-15

Over 30,000

25,001 - 30,000

20,001 - 25,000

Under 20,001

No Data or Data Suppressed

Report Area
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Per Capita Income by Race Alone

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian
Native
Hawaiian /
Pacific Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

$29,839 $16,878 $25,730 $21,420 $69,852 $24,049 $11,639

Illinois $34,245 $18,800 $34,297 $21,590 $30,868 $15,353 $15,887

United
States

$31,801 $19,378 $33,069 $17,367 $20,735 $15,480 $16,164
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Per Capita Income by Ethnicity Alone

Report Area Hispanic / Latino Not Hispanic / Latino

Madison County, IL $16,758 $28,694

Illinois $16,554 $33,246

United States $16,674 $31,464
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Income - Public Assistance Income

This indicator reports the percentage households receiving public assistance income.  Public assistance
income includes general assistance and Temporary Assistance to Needy Families (TANF).  Separate
payments received for hospital or other medical care (vendor payments) are excluded. This does not
include Supplemental Security Income (SSI) or noncash benefits such as Food Stamps.

Report
Area

Total
Households

Households with
Public Assistance
Income

Percent Households
with Public
Assistance Income

Madison
County, IL

107,111 1,673 1.56%

Illinois 4,786,388 119,651 2.5%

United
States

116,926,305 3,223,786 2.76%

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Percent Households with Public
Assistance Income

Madison County, IL
(1.56%)

Illinois (2.5%)
United States (2.76%)

Households with Public Assistance
Income, Percent by Tract, ACS 2011-15

Over 3.0%

2.1 - 3.0%

1.1 - 2.0%

Under 1.1%

No Data or Data Suppressed

Report Area
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Average Public Assistance Dollars Received

Report Area
Total Households Receiving
Public Assistance Income

Aggregate Public Assistance
Dollars Received

Average Public Assistance
Received (in USD)

Madison
County, IL

1,673 5,355,000 $3,200

Illinois 119,651 404,338,700 $3,379

United States 3,223,786 11,251,713,900 $3,490
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I. Employment Profile
Unemployment Rate

Total unemployment in the report area for the current month was
7,647, or 5.7% of the civilian non-institutionalized population age 16
and older (non-seasonally adjusted). This indicator is relevant because
unemployment creates financial instability and barriers to access
including insurance coverage, health services, healthy food, and other
necessities that contribute to poor health status.

Report
Area

Labor Force
Number
Employed

Number
Unemployed

Unemployment
Rate

Madison
County, IL

134,556 126,909 7,647 5.7

Illinois 6,537,340 6,156,860 380,480 5.8

United
States

159,211,358 151,689,735 7,521,623 4.7

Data Source: US Department of Labor, Bureau of Labor Statistics. 2017 -
April. Source geography: County

Unemployment Rate

Madison County, IL
(5.7)

Illinois (5.8)
United States (4.7)

Unemployment, Rate by
County, BLS 2017 - April

Over 12.0%

9.1 - 12.0%

6.1 - 9.0%

3.1 - 6.0%

Under 3.1%

Report Area
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Average Monthly Unemployment Rate, April 2016 - April 2017

Report
Area

Apr.
2016

May
2016

June
2016

July
2016

Aug.
2016

Sep.
2016

Oct.
2016

Nov.
2016

Dec.
2016

Jan.
2017

Feb.
2017

Mar.
2017

Apr.
2017

Madison
County, IL

5.7 5.3 5.8 6.1 6.2 5.8 5.4 5.1 5.4 6.5 5.2 4.7 4.4

Illinois 5.8 5.3 6 5.9 5.8 5.6 5.6 5.2 5.6 6.5 5.5 4.7 4.4

United
States

4.7 4.5 5.1 5.1 5 4.8 4.7 4.4 4.5 5.1 4.9 4.6 4.1
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Average Annual Unemployment Rate, 2005-2015

Report Area 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Madison County, IL 5.7 5.2 5.7 6.6 10 9.8 8.9 8.8 8.9 7 5.9

Illinois 5.8 4.6 5.1 6.4 10 10.4 9.7 9 9.1 7.1 5.9

United States 5.2 4.7 4.7 5.8 9.3 9.7 9 8.1 7.4 6.2 5.3
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J. Transportation Profile
Households with No Motor Vehicle

This indicator reports the number and percentage of households with no motor vehicle based on
the latest 5-year American Community Survey estimates.

Report
Area

Total Occupied
Households

Households with
No Motor
Vehicle

Percentage of
Households with No
Motor Vehicle

Madison
County, IL

107,111 6,800 6.35%

Illinois 4,786,388 518,792 10.84%

United
States

116,926,305 10,628,474 9.09%

Data Source: US Census Bureau, American Community Survey. 2011-
15. Source geography: Tract

Percentage of Households with
No Motor Vehicle

Madison County, IL (6.35%)
Illinois (10.84%)
United States (9.09%)

Households with No Vehicle,
Percent by Tract, ACS 2011-15

Over 8.0%

6.1 - 8.0%

4.1 - 6.0%

Under 4.1%

No Data or Data
Suppressed

Report Area
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Households with No Motor Vehicle by Tenure

Report
Area

Owner-Occupied
Households with
No Vehicle

Percentage of Owner-
Occupied Households
with No Vehicle

Renter-Occupied
Households with
No Vehicle

Percentage of Renter-
Occupied Households
with No Vehicle

Madison
County, IL

1,955 2.57% 4,845 6.38%

Illinois 123,524 3.89% 395,268 12.44%

United
States

2,498,250 3.34% 8,130,224 10.88%
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Use of Public Transportation

This indicator reports the percentage of population using public transportation as their primary
means of commute to work. Public transportation includes buses or trolley buses, streetcars or
trolley cars, subway or elevated rails, and ferryboats.

Report
Area

Total
Population
Employed Age
16

Population Using
Public Transit for
Commute to
Work

Percent
Population Using
Public Transit for
Commute to Work

Madison
County, IL

122,845 2,174 1.77%

Illinois 5,983,836 544,295 9.1%

United
States

143,621,171 7,362,038 5.13%

Data Source: US Census Bureau, American Community Survey. 2011-
15. Source geography: Tract

Percent Population Using Public
Transit for Commute to Work

Madison County, IL (1.77%)
Illinois (9.1%)
United States (5.13%)

Workers Traveling to Work
Using Public Transit, Percent by
Tract, ACS 2011-15

Over 4.0%

1.1 - 4.0%

0.1 - 1.0%

No Workers Using Public
Transit

No Data or Data Suppressed

Report Area
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K. Public Benefit
Income - Public Assistance Income

This indicator reports the percentage households receiving public assistance
income.  Public assistance income includes general assistance and Temporary
Assistance to Needy Families (TANF).  Separate payments received for hospital or
other medical care (vendor payments) are excluded. This does not include
Supplemental Security Income (SSI) or noncash benefits such as Food Stamps.

Report Area
Total
Households

Households with Public
Assistance Income

Percent Households with
Public Assistance Income

Madison
County, IL

107,111 1,673 1.56%

Illinois 4,786,388 119,651 2.5%

United
States

116,926,305 3,223,786 2.76%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract

Percent Households with
Public Assistance Income

Madison County, IL
(1.56%)

Illinois (2.5%)
United States (2.76%)

Households with Public
Assistance Income,
Percent by Tract, ACS
2011-15

Over 3.0%

2.1 - 3.0%

1.1 - 2.0%

Under 1.1%

No Data or Data

Suppressed

Report Area

70



Average Public Assistance Dollars Received

Report Area
Total Households Receiving
Public Assistance Income

Aggregate Public Assistance
Dollars Received

Average Public Assistance
Received (in USD)

Madison
County, IL

1,673 5,355,000 $3,200

Illinois 119,651 404,338,700 $3,379

United States 3,223,786 11,251,713,900 $3,490
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Insurance - Population Receiving Medicaid

This indicator reports the percentage of the population with insurance
enrolled in Medicaid (or other means-tested public health insurance).
This indicator is relevant because it assesses vulnerable populations
which are more likely to have multiple health access, health status,
and social support needs; when combined with poverty data,
providers can use this measure to identify gaps in eligibility and
enrollment.

Report
Area

Total
Population
(For Whom
Insurance
Status is
Determined)

Population
with Any
Health
Insurance

Population
Receiving
Medicaid

Percent of
Insured
Population
Receiving
Medicaid

Madison
County,
IL

264,937 243,710 46,841 19.22%

Illinois 12,694,224 11,295,589 2,357,392 20.87%

United
States

311,516,332 271,070,101 57,557,806 21.23%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source
geography: Tract

Percent of Insured
Population Receiving
Medicaid

Madison County, IL
(19.22%)

Illinois (20.87%)
United States (21.23%)

Insured, Medicaid /
Means-Tested Coverage,
Percent by Tract, ACS
2011-15

Over 25,0%

20.1 - 25.0%

15.1 - 20.0%

Under 15.1%

No Data or Data
Suppressed

Report Area
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Population Receiving Medicaid by Age Group, Percent

Report Area Under Age 18 Age 18 - 64 Age 65

Madison County, IL 36.24% 13.28% 8.12%

Illinois 39.91% 11.98% 11.59%

United States 37.9% 12.12% 14.09%
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Population Receiving Medicaid by Age Group, Total

Report Area Under Age 18 Age 18 - 64 Age 65

Madison County, IL 21,622 22,011 3,208

Illinois 1,205,036 958,396 193,960

United States 27,872,020 23,582,701 6,103,085
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Population Receiving SNAP Benefits (ACS)

This indicator reports the estimated percentage of households
receiving the Supplemental Nutrition Assistance Program (SNAP)
benefits.  This indicator is relevant because it assesses vulnerable
populations which are more likely to have multiple health access,
health status, and social support needs; when combined with poverty
data, providers can use this measure to identify gaps in eligibility and
enrolment.

Report Area
Total
Households

Households
Receiving SNAP
Benefits

Percent Households
Receiving SNAP
Benefits

Madison
County, IL

107,111 14,332 13.38%

Illinois 4,786,388 625,061 13.06%

United
States

116,926,305 15,399,651 13.17%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography:
Tract

Percent Households
Receiving SNAP Benefits

Madison County, IL
(13.38%)

Illinois (13.06%)
United States (13.17%)

Households Receiving SNAP Benefits, Percent by
Tract, ACS 2011-15

Over 19.0%

14.1 - 19.0%

9.1 - 14.0%

Under 9.1%

No Data or Data Suppressed

Report Area
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Households Receiving SNAP Benefits by Race/Ethnicity, Percent

Report
Area

Total
Population

Non-
Hispanic
White

Black Asian
American
Indian / Alaska
Native

Other
Race

Multiple
Race

Hispanic /
Latino

Madison
County, IL

13.38% 10.85% 36.5 13.1% 26.7% 51.11% 19.94% 22.89%

Illinois 13.06% 7.06% 33.81 8.08% 28.01% 24.5% 21.49% 21.79%

United
States

13.17% 8.06% 28.31 7.59% 26.64% 24.32% 20.21% 22.48%
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Households Receiving SNAP Benefits by Race/Ethnicity, Total

Report Area
Non-Hispanic
White

Black Asian
American Indian
/ Alaska Native

Other
Race

Multiple
Race

Hispanic /
Latino

Madison
County, IL

10,476 3,022 93 47 161 207 535

Illinois 258,551 222,446 16,820 2,971 45,720 13,219 116,663

United
States

7,306,499 4,016,335 384,763 219,187 953,688 431,645 3,239,275
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L. Food Security
Food Insecurity Rate

This indicator reports the estimated percentage of the population that
experienced food insecurity at some point during the report year.
Food insecurity is the household-level economic and social condition
of limited or uncertain access to adequate food.

Report Area
Total
Population

Food Insecure
Population, Total

Food Insecurity
Rate

Madison
County, IL

267,937 35,300 13.17%

Illinois 12,880,580 1,658,280 12.9%

United States 318,198,163 47,448,890 14.91%

Data Source: Feeding America. 2014. Source geography: County

Percentage of Total
Population with Food
Insecurity

Madison County, IL
(13.17)

Illinois (12.9)
United States (14.91)

Food Insecure Population, Percent by
County, Feeding America 2014

Over 18.0%

15.1 - 18.0%

12.1 - 15.0%

Under 12.1%

Report Area
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Food Insecurity - Food Insecure Children

This indicator reports the estimated percentage of the population under age 18 that experienced
food insecurity at some point during the report year. Food insecurity is the household-level
economic and social condition of limited or uncertain access to adequate food.

Report Area Population Under Age 18 Food Insecure Children, Total Child Food Insecurity Rate

Madison County, IL 60,530 13,160 21.74%

Illinois 3,022,155 643,040 21.28%

United States 73,580,326 17,284,530 23.49%
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Food Insecurity - Food Insecure Population Ineligible for Assistance

This indicator reports the estimated percentage of the total population and the population under
age 18 that experienced food insecurity at some point during the report year, but are ineligible
for State or Federal nutrition assistance. Food insecurity is the household-level economic and
social condition of limited or uncertain access to adequate food.  Assistance eligibility is
determined based on household income of the food insecure households relative to the maximum
income-to-poverty ratio for assistance programs (SNAP, WIC, school meals, CSFP and TEFAP).

Report
Area

Food Insecure
Population, Total

Percentage of Food
Insecure Population
Ineligible for Assistance

Food Insecure
Children, Total

Percentage of Food
Insecure Children
Ineligible for Assistance

Madison
County, IL

36,950 37% 13,160 35%

Illinois 1,755,180 32% 643,040 31%

United
States

48,770,990 29% 17,284,530 31%
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M. Education Profile
Population with Associate's Level Degree or Higher

34.82% of the population aged 25 and older, or 63,716 have
obtained an Associate's level degree or higher. This indicator is
relevant because educational attainment has been linked to positive
health outcomes.

Report
Area

Total
Population
Age 25

Population Age 25
with Associate's
Degree or Higher

Percent Population
Age 25  with
Associate's Degree
or Higher

Madison
County, IL

182,966 63,716 34.82%

Illinois 8,600,178 3,436,775 39.96%

United
States

211,462,522 79,981,739 37.82%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source
geography: Tract

Percent Population Age 25  with
Associate's Degree or Higher

Madison County, IL
(34.82%)

Illinois (39.96%)
United States (37.82%)

Population with an Associate Level Degree or
Higher, Percent by Tract, ACS 2011-15

Over 32.0%

26.1 - 32.0%

20.1 - 26.0%

Under 20.1%

No Data or Data Suppressed

Report Area
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Population with Bachelor's Degree or Higher

25.28% of the population aged 25 and older, or 46,249 have
obtained a Bachelor's level degree or higher. This indicator is
relevant because educational attainment has been linked to positive
health outcomes.

Report
Area

Total
Population
Age 25

Population Age 25
with Bachelor's
Degree or Higher

Percent Population
Age 25  with
Bachelor's Degree or
Higher

Madison
County, IL

182,966 46,249 25.28%

Illinois 8,600,178 2,777,871 32.3%

United
States

211,462,522 62,952,272 29.77%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source
geography: Tract

Percent Population Age 25
with Bachelor's Degree or
Higher

Madison County, IL
(25.28%)

Illinois (32.3%)
United States (29.77%)

Population with a Bachelor's Degree or Higher,
Percent by Tract, ACS 2011-15

Over 23.0%

18.1 - 23.0%

13.1 - 18.0%

Under 13.1%

No Data or Data Suppressed

Report Area
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Population with No High School Diploma

Within the report area there are 14,708 persons aged 25 and older without a high school diploma
(or equivalency) or higher. This represents 8.04% of the total population aged 25 and older. This
indicator is relevant because educational attainment is linked to positive health outcomes
(Freudenberg  Ruglis, 2007).

Report
Area

Total
Population
Age 25

Population Age 25
with No High
School Diploma

Percent Population
Age 25  with No
High School
Diploma

Madison
County, IL

182,966 14,708 8.04%

Illinois 8,600,178 1,038,317 12.07%

United
States

211,462,522 28,229,094 13.35%

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Percent Population Age 25  with
No High School Diploma

Madison County, IL (8.04%)
Illinois (12.07%)
United States (13.35%)

Population with No High School Diploma
(Age 25 ), Percent by Tract, ACS 2011-15

Over 21.0%

16.1 - 21.0%

11.1 - 16.0%

Under 11.1%

No Data or Data Suppressed

Report Area
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Population with No High School Diploma by Gender

Report Area Total Male Total Female Percent Male Percent Female

Madison County, IL 6,967 7,741 7.96% 8.11%

Illinois 524,579 513,738 12.68% 11.51%

United States 14,322,194 13,906,900 14.04% 12.71%
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Population with No High School Diploma by Ethnicity Alone

Report Area
Total Hispanic /
Latino

Total Not Hispanic /
Latino

Percent Hispanic /
Latino

Percent Not Hispanic /
Latino

Madison
County, IL

621 14,087 15.02% 7.88%

Illinois 424,103 614,214 36.97% 8.24%

United States 10,512,401 17,716,693 35.1% 9.76%
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Population with No High School Diploma by Race Alone, Percent

Report
Area

White
Black or
African
American

Native
American /
Alaska Native

Asian
Native
Hawaiian /
Pacific Islander

Some
Other
Race

Multiple
Race

Madison
County, IL

7.68% 12.42% 4.64% 9.01% 0% 24.72% 4.86%

Illinois 9.66% 15.35% 22.03% 9.58% 12.8% 43.06% 12.37%

United
States

11.35% 16.25% 20.9% 14.02% 13.9% 40.67% 13.96%
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Population with No High School Diploma by Race Alone, Total

Report
Area

White Black Asian
Native
American /
Alaska Native

Native
Hawaiian /
Pacific
Islander

Some
Other Race

Multiple
Races

Madison
County, IL

12,764 1,522 140 17 0 178 87

Illinois 624,733 175,499 42,708 4,082 287 177,744 13,264

United
States

18,321,493 4,011,131 1,573,206 323,223 45,490 3,417,017 537,534
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Student Reading Proficiency (4th Grade)

This indicator reports the percentage of children in grade 4 whose reading skills
tested below the "proficient" level for the English Language Arts portion of the state-
specific standardized test.  This indicator is relevant because an inability to read
English well is linked to poverty, unemployment, and barriers to healthcare access,
provider communications, and health literacy/education.

Report Area
Total Students with
Valid Test Scores

Percentage of Students
Scoring 'Proficient' or
Better

Percentage of Students
Scoring 'Not Proficient' or
Worse

Madison
County, IL

2,843 34.56% 65.44%

Illinois 144,944 39.33% 60.67%

United
States

3,393,582 49.67% 45.61%

Data Source: US Department of Education, EDFacts. Accessed via DATA.GOV. 2014-15.
Source geography: School District

Language Arts Test Scores,
Grade 4, Percent Not
Proficient by County,
EDFacts 2014-15

Over 50.0%

30.1 - 50.0%

20.1 - 30.0%

Under 20.1%

No Data or Data
Suppressed

Report Area

Percentage of Students
Scoring 'Not Proficient' or
Worse

Madison County, IL
(65.44%)

Illinois (60.67%)
United States

(45.61%)
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N. Child Care Profile
County # of

Families
in the
CCAP

% of
Families

Statewide

Number
of

Children

% of
Children

Average
Monthly
Payment
per Child

% of
Working
Families

% of
Families

with
TANF

Income

% of
Single
Parent

Families

% of
Children

in
Licensed

Care

% of
Children
with 2 or

More
Providers

% of
Children

in Care of
a

Relative

Madison 1,487 1.7% 2,514 1.6% $331 83.0% 5.2% 94.6% 60.3% 4.0% 11.9%

Children under the age of 5 years constitute approximately 6% of the population of Madison
County. Early care and education in the county are provided by Head Start, Preschool for All
(PFA), and child care settings (licensed child care centers, licensed family child care homes, and
license-exempt child care centers or homes).  The Illinois Early Intervention Program (funded by
IDHS) provides services in the home to children with disabilities, birth to age 3. Preschoolers
with special needs (ages 3-5) may be served in PFA sites, Head Start programs, child care
settings, early childhood special education classrooms, or the home.

Publicly Funded Preschool in Madison County
According to population estimates reported on Illinois Early Childhood Asset Map (IECAM)
(2013 census estimates), 40% of 3- and 4-year-old children in Madison County are living in
families at or below 185% FPL (first PFA priority level). The map (directly below) shows the
distribution of publicly funded preschool sites in Madison County (divided into townships). The
color ramp (in the legend) indicates the percentage of 3- and 4-year-old children who live in
households with an income at or below 185% FPL. Note that those townships in the darker
shades of brown reveal a higher percentage of poverty. The map highlights the importance of
locating PFA and Head Start sites in areas of highest need.
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Child Care in Madison County
The map below shows the distribution of child care settings superimposed on the county (divided
into townships). Note that the red squares indicate licensed child care centers, the blue triangles
license exempt child care centers, and the green dots family child care homes. Although child
care centers serve children who live above 185% FPL, many children from low-income families
are cared for in child care settings all over the county.
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Source: Illinois Early Childhood Asset Map (IECAM) used the U.S. Census Bureau’s
QuickFacts, which compiles demographic statistics based on various data programs (e.g.,
Population Estimates Program, American Community Survey 5-year estimates). The data
presented above was retrieved in February 2016 from www.census.gov/quickfacts.

O. Housing Profile
Housing Cost Burden (30%)

This indicator reports the percentage of the households where housing costs exceed 30% of total
household income.  This indicator provides information on the cost of monthly housing expenses
for owners and renters. The information offers a measure of housing affordability and excessive
shelter costs. The data also serve to aid in the development of housing programs to meet the
needs of people at different economic levels.

Report Total
Cost Burdened
Households

Percentage of
Cost Burdened

Percentage of Households
where Housing Costs Exceed
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Area Households (Housing Costs
Exceed 30% of
Income)

Households
(Over 30% of
Income)

Madison
County, IL

107,111 28,695 26.79%

Illinois 4,786,388 1,629,051 34.04%

United
States

116,926,305 39,670,109 33.93%

Data Source: US Census Bureau, American Community Survey.
2011-15. Source geography: Tract

30% of Income

Madison County, IL (26.79%)
Illinois (34.04%)
United States (33.93%)

Cost Burdened Households (Housing Costs Exceed 30% of Household Income), Percent by Tract, ACS
2011-15

Over 35.1%

28.1 - 35.0%

21.1 - 28.0%

Under 21.1%

No Data or Data Suppressed

Report Area
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Cost Burdened Households by Tenure, Percent

This data shows the percentage of households by tenure that are cost burdened. Cost burdened
rental households (those that spent more than 30% of the household income on rental costs)
represented 44.79% of all of the rental households in the report area, according to the U.S.
Census Bureau American Community Survey (ACS) 2010-2015 5-year estimates. The data for
this indicator is only reported for households where tenure, household housing costs, and income
earned was identified in the American Community Survey.

Report
Area

Rental
Households

Percentage of
Rental
Households
that are Cost
Burdened

Owner
Occupied
Households
(With
Mortgage)

Percentage of
Owner Occupied
Households w/
Mortgages that
are Cost
Burdened

Owner
Occupied
Households
(No
Mortgage)

Percentage of
Owner Occupied
Households w/o
Mortgages that
are Cost
Burdened

Madison
County,
IL

31,171 44.79% 48,380 24.34% 27,560 10.73%

Illinois 1,608,683 46.74% 2,104,166 33.33% 1,073,539 16.37%

United
States

42,214,214 47.88% 48,414,291 32.32% 26,297,800 14.49%
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Housing - Assisted Housing

This indicator reports the total number of HUD-funded assisted
housing units available to eligible renters as well as the unit rate
(per 10,000 total households).

Report
Area

Total Housing
Units (2010)

Total HUD-
Assisted Housing
Units

HUD-Assisted Units,
Rate per 10,000
Housing Units

Madison
County, IL

117,106 3,326 284.02

Illinois 5,296,715 225,390 425.53

United
States

133,341,676 5,005,789 375.41

Data Source: US Department of Housing and Urban Development. 2016.
Source geography: County

HUD-Assisted Units, Rate per
10,000 Housing Units

Madison County, IL
(284.02)

Illinois (425.53)
United States (375.41)

Assisted Housing Units, All by Tract, HUD
2016

Over 60

31 - 60

11 - 30

1 - 10

No Units

Report Area
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Assisted Housing Units - HUD Programs - by Assistance Program

Report
Area

Housing
Choice
Voucher
Units

Project-
Based
Section 8
Units

Section
236 Units
(Federal
Housing
Authority
Projects)

Public
Housing
Authority
Units

Section 202
Units
(Supportive
Housing for
the Elderly)

Section 811
Units
(Supportive
Housing for
Persons with
Disabilities)

Other
Multi-
Family
Program
Units
(RAP, SUP,
Moderate
Rehab,
Etc.)

Madison
County,
IL

1,185 1,281 0 780 0 80 0

Illinois 103,232 62,033 674 50,464 5,421 1,669 1,897

United
States

2,474,400 1,243,178 33,100 1,074,437 124,704 34,463 31,612
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Assisted Housing Units - HUD Programs - by Assistance Program

This indicator reports the number of assisted units in each program type as a proportion of the
total state share.

Report
Area

All
Units

Housing
Choice
Voucher
Units

Project-
Based
Section
8 Units

Section
236 Units
(Federal
Housing
Authority
Projects)

Public
Housing
Authority
Units

Section 202
Units
(Supportive
Housing for
the Elderly)

Section 811
Units
(Supportive
Housing for
Persons with
Disabilities)

Other
Multi-
Family
Program
Units
(RAP, SUP,
Moderate
Rehab,
Etc.)

Madison
County,
IL

1.48% 1.15% 2.07% 0% 1.55% 0% 4.79% 0%
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Housing - Housing Unit Age

This indicator reports, for a given geographic area, the median year in which all housing units
(vacant and occupied) were first constructed.  The year the structure was built provides
information on the age of housing units. These data help identify new housing construction and
measures the disappearance of old housing from the inventory, when used in combination with
data from previous years. This data also serves to aid in the development of formulas to
determine substandard housing and provide assistance in forecasting future services, such as
energy consumption and fire protection.

Report Area Total Housing Units Median Year Structures Built

Madison County, IL 117,919 1966

Illinois 5,303,675 1967

United States 133,351,840 1976

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract

Median Year Structure Built by Tract, ACS
2011-15

Newer than 1985

1976 - 1985

1966 - 1975

Older than 1966

No Data or Data Suppressed

Report Area
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All Housing Units by Age (Time Period Constructed), Total

Report Area Before 1960 1960-1979 1980-1999 2000-2010 After 2010

Madison County, IL 49,394 29,934 24,777 12,724 1,090

Illinois 2,215,845 1,395,097 1,048,061 602,127 42,545

United States 38,911,269 35,522,494 36,968,463 19,861,107 2,088,507

Owner-Occupied Housing Units by Age, Total

Report Area Before 1960 1960-1979 1980-1999 2000-2010 After 2010

Madison County, IL 31,082 19,156 16,488 8,592 622

Illinois 1,238,365 824,076 685,801 405,996 23,467

United States 21,070,863 19,021,025 21,343,090 12,030,832 1,246,281

Renter-Occupied Housing Units by Age, Total

Report Area Before 1960 1960-1979 1980-1999 2000-2010 After 2010

Madison County, IL 12,225 29,934 6,992 3,397 398

Illinois 710,765 1,395,097 288,367 145,624 17,401

United States 12,748,132 35,522,494 11,203,453 5,318,407 762,087
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Housing - LIHTC

The Low Income Housing Tax Credit (LIHTC) program gives State and local LIHTC-allocating
agencies the equivalent of nearly $8 billion in annual budget authority to issue tax credits for the
acquisition, rehabilitation, or new construction of rental housing targeted to lower-income
households. This indicator reports the total number of housing units benefiting from Low Income
Housing Tax Credits.

Report Area LIHTC Properties LIHTC Units

Madison County, IL 37 1,600

Illinois 1,335 96,118

United States 43,092 2,784,155

Data Source: US Department of Housing and Urban Development. 2014. Source geography: County

Low Income Housing Tax Credit (LIHTC)
Units, Total by Tract, HUD 2014

Over 200

101 - 200

51 - 100

1 - 50

No LIHTC Units

Report Area
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Housing - Overcrowded Housing

This indicator reports data on overcrowded housing from the latest 5-year American Community
Survey.  The Census Bureau has no official definition of crowded units, but this report considers
units with more than one occupant per room to be crowded.

Report
Area

Total Occupied
Housing Units

Overcrowded
Housing Units

Percentage of
Housing Units
Overcrowded

Madison
County, IL

96,541 1,031 1.07%

Illinois 3,660,346 127,130 3.47%

United
States

90,647,126 3,889,851 4.29%

Data Source: US Census Bureau, American Community Survey. 2011-15.
Source geography: Tract

Percentage of Housing Units
Overcrowded

Madison County, IL
(1.07%)

Illinois (3.47%)
United States (4.29%)

Overcrowded Housing (Over 1
Person/Room), Percent by Tract, ACS
2011-15

Over 4.0%

2.1 - 4.0%

1.1 - 2.0%

Under 1.1%

No Data or Data Suppressed

Report Area
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Housing - Substandard Housing

This indicator reports the number and percentage of owner- and renter-occupied housing units
having at least one of the following conditions: 1) lacking complete plumbing facilities, 2)
lacking complete kitchen facilities, 3) with 1.01 or more occupants per room, 4) selected
monthly owner costs as a percentage of household income greater than 30%, and 5) gross rent as
a percentage of household income greater than 30%.  Selected conditions provide information in
assessing the quality of the housing inventory and its occupants. This data is used to easily
identify homes where the quality of living and housing can be considered substandard.

Report
Area

Total Occupied
Housing Units

Occupied Housing
Units with One or
More Substandard
Conditions

Percent Occupied
Housing Units with
One or More
Substandard
Conditions

Madison
County, IL

107,111 28,564 26.67%

Illinois 4,786,388 1,643,898 34.35%

United
States

116,926,305 40,585,236 34.71%

Data Source: US Census Bureau, American Community Survey. 2011-15. Source
geography: Tract

Percent Occupied Housing Units
with One or More Substandard
Conditions

Madison County, IL (26.67%)
Illinois (34.35%)
United States (34.71%)

Substandard Housing Units,
Percent of Total by Tract, ACS
2011-15

Over 34.0%

28.1 - 34.0%

22.1 - 28.0%

Under 22.1%

No Data or Data
Suppressed

Report Area
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Substandard Housing: Number of Substandard Conditions Present

Report Area No Conditions One Condition Two or Three Conditions Four Conditions

Madison County, IL 73.33% 25.84% 0.83% 0%

Illinois 65.65% 32.67% 1.66% 0.01%

United States 65.29% 32.63% 2.07% 0.01%

Housing - Vacancy Rate

This indicator reports the number and percentage of housing units that are vacant.  A housing
unit is considered vacant by the American Community Survey if no one is living in it at the time
of interview. Units occupied at the time of interview entirely by persons who are staying two
months or less and who have a more permanent residence elsewhere are considered to be
temporarily occupied, and are classified as “vacant.”

Report Area
Total Housing
Units

Vacant Housing
Units

Vacant Housing
Units, Percent

Madison
County, IL

117,919 10,808 9.17%

Illinois 5,303,675 517,287 9.75%

United
States

133,351,840 16,425,535 12.32%

Data Source: US Census Bureau, American Community Survey. 2011-
15. Source geography: Tract

Vacant Housing Units, Percent

Madison County, IL (9.17%)
Illinois (9.75%)
United States (12.32%)
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Vacant Housing Units, Percent
by Tract, ACS 2011-15

Over 20.0%

14.1 - 20.0%

8.1 - 14.0%

Under 8.1%

No Data or Data Suppressed

Report Area

P. Health Profile
Clinical Care

A lack of access to care presents barriers to good health.  The supply and accessibility of
facilities and physicians, the rate of noninsurance, financial hardship, transportation barriers,
cultural competency, and coverage limitations affect access.

Rates of morbidity, mortality, and emergency hospitalizations can be reduced if community
residents access services such as health screenings, routine tests, and vaccinations.  Prevention
indicators can call attention to a lack of access or knowledge regarding one or more health issues
and can inform program interventions.

Access to Dentists

This indicator reports the number of dentists per 100,000 population.  This indicator includes all
dentists - qualified as having a doctorate in dental surgery (D.D.S.) or dental medicine (D.M.D.),
who are licensed by the state to practice dentistry and who are practicing within the scope of that
license.
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Report Area
Total Population,
2015

Dentists,
2015

Dentists, Rate per
100,000 Pop.

Madison
County, IL

266,209 210 78.89

Illinois 12,859,995 9,336 72.6

United States 321,418,820 210,832 65.6

Data Source: US Department of Health Human Services, Health Resources
and Services Administration, Area Health Resource File. 2015. Source
geography: County

Dentists, Rate per 100,000
Pop.

Madison County, IL
(78.89)

Illinois (72.6)
United States (65.6)

Access to Dentists, Rate per 100,000 Pop.
by County, AHRF 2015

Over 50.0

35.1 - 50.0

20.1 - 35.0

Under 20.1

No Dentists

Report Area
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Access to Dentists, Rate (Per 100,000 Pop.) by Year, 2010 through 2015

This indicator reports the rate of dentists per 100,000 population by year.

Report Area 2010 2011 2012 2013 2014 2015

Madison County, IL 64.6 68.9 74.7 76 75 78.9

Illinois 62.9 64.7 66.8 68.8 70.8 72.6

United States 58.9 60.3 61.7 63.2 64.7 65.6
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Access to Primary Care

This indicator reports the number of primary care physicians per 100,000
population.  Doctors classified as "primary care physicians" by the AMA
include: General Family Medicine MDs and DOs, General Practice MDs
and DOs, General Internal Medicine MDs and General Pediatrics MDs.
Physicians age 75 and over and physicians practicing sub-specialties within
the listed specialties are excluded. This indicator is relevant because a
shortage of health professionals contributes to access and health status
issues.

Report Area
Total
Population,
2014

Primary Care
Physicians, 2014

Primary Care Physicians,
Rate per 100,000 Pop.

Madison
County, IL

266,560 138 51.77

Illinois 12,880,580 12,477 96.9

United
States

318,857,056 279,871 87.8

Data Source: US Department of Health Human Services, Health Resources and Services
Administration, Area Health Resource File. 2014. Source geography: County

Primary Care Physicians,
Rate per 100,000 Pop.

Madison County, IL
(51.77)

Illinois (96.9)
United States (87.8)

Access to Primary Care Physicians, Rate
per 100,000 Pop. by County, AHRF 2014

Over 80.0

60.1 - 80.0

40.1 - 60.0

Under 40.1

No Primary Care Physicians or No Data

Report Area
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Access to Primary Care, Rate (Per 100,000 Pop.) by Year, 2004 through 2014

This indicator reports the rate of primary care physicians per 100,000 population by year.

Report Area 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Madison County, IL 44.26 43.89 45.99 45.26 44.39 47.31 50.13 50.29 51.52 51.64 51.77

Illinois 89.76 89.24 89.07 89.11 88.95 91.45 94.59 95.99 95.72 97.33 96.87

United States 80.76 80.94 80.54 80.38 80.16 82.22 84.57 85.83 86.66 87.76 87.77
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Dental Care Utilization

This indicator reports the percentage of adults aged 18 and older who self-report that they have
not visited a dentist, dental hygienist or dental clinic within the past year.  This indicator is
relevant because engaging in preventive behaviors decreases the likelihood of developing future
health problems.   This indicator can also highlight a lack of access to preventive care, a lack of
health knowledge, insufficient provider outreach, and/or social barriers preventing utilization of
services.

Report
Area

Total
Population
(Age 18 )

Total Adults
Without Recent
Dental Exam

Percent Adults
with No Dental
Exam

Madison
County, IL

205,968 57,610 28%

Illinois 9,654,603 2,981,670 30.9%

United
States

235,375,690 70,965,788 30.2%

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor
Surveillance System. Additional data analysis by CARES. 2006-10. Source
geography: County

Percent Adults Without Recent
Dental Exam

Madison County, IL (28%)
Illinois (30.9%)
United States (30.2%)

Adults Age 18  Without Dental
Exam in Past 12 Months, Percent
by County, BRFSS 2006-10

Over 42.0%

34.1 - 42.0%

26.1 - 34.0%

Under 26.1%

No Data or Data Suppressed

Report Area
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Adults Without Recent Dental Exam by Gender

Report Area Total Male Total Female Percent Male Percent Female

Illinois 1,552,646 1,404,070 33.75% 28.17%

United States 36,311,042 34,083,921 32.3% 28.12%
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Lack of a Consistent Source of Primary Care

This indicator reports the percentage of adults aged 18 and older who
self-report that they do not have at least one person who they think of
as their personal doctor or health care provider.  This indicator is
relevant because access to regular primary care is important to
preventing major health issues and emergency department visits.

Report Area

Survey
Population
(Adults Age
18 )

Total Adults Without
Any Regular Doctor

Percent Adults
Without Any
Regular Doctor

Madison
County, IL

224,072 19,818 8.84%

Illinois 9,702,848 1,743,367 17.97%

United
States

236,884,668 52,290,932 22.07%

Data Source: Centers for Disease Control and Prevention, Behavioral Risk
Factor Surveillance System. Additional data analysis by CARES. 2011-12.
Source geography: County

Percent Adults Without Any
Regular Doctor

Madison County, IL
(8.84%)

Illinois (17.97%)
United States (22.07%)

No Consistent Source of Primary Care,
Percentage of Adults Age 18  by County,
BRFSS 2011-12

Over 25.0%

19.1 - 25.0%

13.1 - 19.0%

Under 13.1%

No Data or Data Suppressed

Report Area
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Adults Without a Consistent Source of Primary Care, Percent by Race / Ethnicity

Report Area Non-Hispanic White Non-Hispanic Black Non-Hispanic Other Race Hispanic or Latino

Illinois 13.79% 23.86% 25.36% 29.25%

United States 17.15% 25.28% 25.47% 38.58%
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Quantitative Data Summary

The client and community stakeholder surveys have yielded much valuable and insightful
information about the unmet needs of the low-income residents of Madison County.  Of
significant importance gathered from the client survey, 66% of survey respondents said getting
financial assistance with utility bills (heating, electric and/or water) was an unmet need they
faced in the last 12 months and were unable to get help with.  Clients believe the need for
assistance to achieve or maintain self-sufficiency is with employment (87%), job training (82%),
child care (66%), housing (55%) and transportation (55%). The categories where clients believe
are the greatest challenges include job training (74%), education (71%), substance abuse (64%),
housing (64%) and living wage employment (62%).

The most common responses stakeholder believe are the greatest challenges low-income families
and individuals are facing include job training (74%), education (71%), substance abuse (64%),
housing (64%) and living wage employment (62%).  In addition, employment (87%), job
training (82%), child care (66%), housing (55%) and transportation (55%) are among the areas in
which stakeholders believe low-income families and individuals need assistance with in order to
achieve and maintain stability.
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Madison County Government
Community Development

130 Hillsboro Ave., Suite 100 · Edwardsville, IL  62025-1636 Kurt Prenzler
Phone (618) 692-8940 · Fax (618) 692-7022 County Board Chairman

Madison County Community Development Client Needs Assessment

Madison County Community Development is conducting a study to better identify the needs of individuals and
families in our local communities. Results from the study will be considered by the community action agencies
for planning, developing, and delivering agency programs, services, and activities.

INSTRUCTIONS:  Please answer each question by checking the appropriate box (or boxes) or providing a
written response.  Please return the survey upon completion.
All the information you provide will be kept strictly confidential. Thank you for participating.
1. In what county do you currently live? ________________________

2. What is your household’s zip code? _________________________

3. How many people, including yourself, live in your household? ___________

4. Do you own or rent your home? What is your monthly rent or mortgage cost?  Rent $___________  Own $___________

5. What is your average monthly utilities cost? (electric/gas/heating bill) $__________________

6. What is your gender? Male  Female  Transgender  don’t identify
7. Are you currently employed?  Yes  No
8. Are you a veteran?  Yes  No

9. What is your age? _______
10. Do you currently have any form of health insurance? This includes Medicaid or medical cards.  Yes  No
11. Are you Hispanic, Latino/a, or Spanish origin?  Yes  No
12. Which one, or more, would you say is your race?

White
 Black or African American
 American Indian or Alaska Native
 Asian
 Native Hawaiian or Other Pacific Islander
 Other _____________________

13. Are you:
Married Widowed  Never married  Divorced or separated

14. What is the highest level of education you have completed?
 Elementary school (grades 1 through 8)
 Some High school (grades 9 through 11)
 High school graduate (grade 12, HSED, or GED)
 Some college (1 to 3 years, associate’s degree or technical school)
 College graduate (4 years or more)

15. What is your annual income from all sources? (All of your answers are strictly confidential. We are only looking for a range of income)

 Less than $10,000
 $10,000 to $19,999
 $20,000 to $29,999
 $30,000 to $49,999
 $50,000 to $59,999
 $60,000 or greater

A. Madison County Community Development Client Needs
Assessment
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16. EMPLOYMENT: Which employment needs could you use help with? (select all that apply)

 Getting training for the job that I want
 Getting an education for the job that I want
 Finding a permanent full-time job that will support me or my family
 Knowing what jobs are available
 Learning how to interview for a job
 Learning how to write a resume
 Learning how to fill out job applications
 Learning computer skills to apply for jobs
 Obtaining appropriate clothing for my job
 Obtaining equipment (e.g. tools) for my job

17. EDUCATION: Which education needs could you or a family member use help with? (select all that apply)

 Obtaining a high school diploma or GED/HSED
 Obtaining a two-year college degree
 Obtaining a four-year college or university degree
 Choosing a career
 Choosing a technical school program
 Learning how to use a computer
 Learning or improving communication or language skills
 Learning English (as a second language)
 Getting financial assistance to complete my education
 Completing college aid forms (including FAFSA forms)

18. FINANCIAL & LEGAL ISSUES: Which financial and/or legal needs could you or your family use help with? (select all that apply)

 Budgeting and managing money
 Opening a checking or savings account
 Filling out tax forms
 Understanding credit scores
 Solving problems with a credit card or loan company
 Solving problems with utility or telephone company
 Solving problems with payday loans
 Solving bank foreclosure/bankruptcy/repossession problems or issues
 Solving divorce problems or issues
 Solving child custody problems or issues
 Solving child support problems or issues
 Solving restraining order problems or issues
 Getting protection in domestic violence situations
 Getting legal assistance with deportation or immigration issues
 Getting legal assistance when denied services

19. HOUSING: Which housing needs could you or your family use help with? (select all that apply)

 Finding affordable housing that fits my family’s needs
 Getting financial assistance with my utility bills (heating, electric, and/or water)
 Getting financial assistance with a down payment or closing costs to buy a home
 Qualifying for a loan to buy a home
 Obtaining home ownership education
 Obtaining renter/tenant rights and responsibilities education
 Learning basic home repair and property maintenance skills
 Getting financial assistance with rent payments
 Getting financial assistance with rent deposits
 Making my home more energy efficient
 Making changes to my home for a person with disabilities
 Getting emergency shelter
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20. FOOD AND NUTRITION: Which food and nutrition needs could you or your family use help with? (Select all that apply)

 Getting food from food pantries, food banks, or food shelves
 Having enough food at home
 Learning how to shop and cook for healthy eating
 Learning how to stretch my food dollar
 Getting meals delivered to my home
 Enrolling in the Supplemental Nutrition Supplement Program (SNAP), or food stamps
 Getting nutritious foods during pregnancy
 Obtaining breastfeeding education and assistance

21. When you think about your family, friends, and neighbors, how many of them may have difficulties finding or buying enough
quality food?  Select one:

 Almost none (0 to 5%)
 Some (6 to 33%)
 Quite a few (26 to 66%)
Most (67 to 95%)
 Almost everyone (96 to 100%)

22. Do you have children (under the age of 18) living with you?  Yes  No (If No, skip questions 23 and 24)

23. CHILD CARE AND CHILD DEVELOPMENT: If you have children (under the age of 18) living with you, which child care and/or child
development needs could you or your family use help with? (select all that apply)

 Finding quality, licensed, affordable child care in a convenient location
 Finding child care for babies , toddlers, or preschoolers
 Finding evening or nighttime child care
 Finding weekend child care
 Finding a quality preschool
 Finding a before/after school program
 Preparing my preschool child for public school
 Getting financial assistance with child care costs
 Getting financial assistance with school supplies
 Getting financial assistance with school fees
 Getting financial assistance with school or club activities

24. PARENTING AND FAMILY SUPPORT: If you have children (under the age of 18) living with you, which parenting and/or family
support needs could you or your family use help with? (select all that apply)

 Learning how to discipline my children more effectively
 Learning how to communicate and deal with my teenage children
 Learning how to deal with my children who have displayed bullying or violent behavior
 Learning how to deal with the bullying or violent behavior of my children’s friends
 Learning how to talk to my children about drugs and alcohol
 Learning how to talk to my children about sex, AIDS, STDs, etc.
 Learning how to help my children cope with stress, depression, or emotional issues
 Learning how to set goals and plan for my family
 Communicating better with my children’s care provider or teachers
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25. TRANSPORTATION: Which transportation needs could you or your family use help with? (select all that apply)

 Having access to public transportation
 Having dependable transportation to and from work
 Getting financial assistance to buy a dependable car
 Getting financial assistance to make car repairs
 Getting financial assistance to buy car insurance
 Getting financial assistance to pay car registration or license fees
 Getting a driver’s license
 Going shopping and doing errands
 Getting myself or children to and from medical or dental appointments, school or club activities, child care

26. In your own words, what are your specific transportation needs?

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

27. HEALTH: Which health needs could you or a family member use help with? (select all that apply)

 Having affordable health insurance available in my community
 Having affordable dental insurance available in my community
 Getting my health insurance questions answered
 Finding a doctor willing to accept Medicaid (Title XIX)
 Finding a dentist willing to accept Medicaid (Title XIX)
 Obtaining family planning or birth control education and assistance
 Getting my children tested for lead poisoning
 Getting immunizations for my children
 Getting treatment for a drug or alcohol problem
 Getting treatment and services for mental health
 Dealing with stress, depression, or anxiety
 Dealing with problems related to physical, emotional, or sexual abuse

28. Do you need financial assistance with any of the following?
 Regular medical checkups
 Regular dental checkups
 Medicine and prescriptions
 Hearing aids
 Wheelchairs
 Eyeglasses

29. BASIC NEEDS: Which basic needs could you or your family use help with? (select all that apply)

 Getting basic furniture, appliances, or house wares
 Getting personal care items such as soap, diapers, toilet paper, etc.
 Getting clothing and shoes
 Doing yard work or snow removal
 Doing house work or laundry
 Managing medications
 Having a reliable phone
 Having access to the internet
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30. Are there any problems or needs that you or your family faced within the last 12 months that you were unable to get help with?
____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

31. How has your community changed in the last year?

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

32. What do you think it would take to substantially reduce poverty in your community?

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

33. What do you think are your community’s most valuable resources?

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

34. What are some challenges facing your community?

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

35. What services are missing in your community that you think need to be added?

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

36. How did you learn about our agency?  Select all that apply:
 Family or friend  A state agency  A mailing  Social media (Facebook, Twitter, etc.)
 United Way 211  Healthcare provider  Newspaper  Current or former agency client
 Brochure or flyer  Websites/Internet  Billboard  The household I grew up in received agency services
 Television  Local Church  Radio  Other social service agency
 Phone book  Other ______________________________

37. What are your sources of household income?  Select all that apply:
 No income  Employment income  Social Security  Unemployment insurance
 Child support or alimony  Self-employed  SSI  Other __________________
 TANF  General Assistance  Pension

38. In the last 12 months, how has your household's income situation changed?
 Increased
 Decreased
 No change

39. What services has your household received within the last 12 months?  Select all that apply:
 Energy Assistance (LIHEAP)  Food pantry/Emergency food assistance Medical Assistance
Weatherization/Furnace  Scholarship  School Supplies
 Head Start/Early Head Start  Job training  Summer Youth Program
Meals on Wheels  Literacy or other educational classes  _______________________
 Rental Assistance  Transitional housing/Emergency shelter  _______________________
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40. When you think about your adult family, friends, and neighbors, how many of them might say something like, “Where am I
going to find money to pay for that?” Select one:
 Almost none (0 to 5%)
 Some (6 to 33%)
 Quite a few (26 to 66%)
Most (67 to 95%)
 Almost everyone (96 to 100%)

41. If given the opportunity, would you be willing to serve on a local board or committee that represents and makes decisions for
families with low-incomes?  Yes  No (If YES, please provide your name and contact information)

FIRST NAME: ________________________________ LAST NAME:

EMAIL ADDRESS: ________________________________________________________________________________________

PHONE (999-999-9999): ___________________________________________________________________________________

42. Customer Satisfaction
Regarding the services you or your household received from our agency, please tell us whether you strongly agree, agree,
disagree, or strongly disagree with the following statements.

I was helped in a timely manner.
 strongly agree  agree  disagree  strongly disagree

I was treated with respect.
 strongly agree  agree  disagree  strongly disagree

The staff were friendly and helpful.
 strongly agree  agree  disagree  strongly disagree

I got the information and/or the services I needed.
 strongly agree  agree  disagree  strongly disagree

I was informed about other agency or community services.
 strongly agree  agree  disagree  strongly disagree

I would recommend your agency to family and friends.
 strongly agree  agree  disagree  strongly disagree

43. What is one thing you would change about the services you received from our agency?

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________
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B. Madison County Community Development Community
Stakeholder Needs Assessment
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	Rental Housing Support Program: The Madison County Rental Housing Support Program is 
	funded through the Illinois Housing Development Authority (IHDA) and administered by 
	Madison County Community Development. The program provides unit-based rental assistance 
	for 28 properties in Madison County. Program participants pay a portion of the rent based on the 
	IHDA Tenant Contribution Schedule. The program funds are used to pay the balance of the rent 
	to the landlord.  Households must be at or below 30 percent of Area Median Income (AMI) with 
	half of the units occupied by households at or below 15 percent of AMI. Targeted special needs 
	populations include households that are homeless or imminently at risk of becoming homeless; 
	that are now or imminently at risk of living in institutional settings because of the unavailability 
	of suitable housing or that have one or more members with disabilities, including but not limited 
	to physical disabilities, developmental disabilities, mental health condition or HIV/AIDS.  
	Madison County Community Development has established a list of applicants to fill the Rental 
	Housing Support Program units based on date and time of application, size of the unit 
	appropriate for the household and accessibility, if applicable. Notification of the opening and 
	closing of the waiting list will be publicized in local papers and with local service agencies as 
	necessary.
	Weatherization Program: The Madison County Weatherization Program aids eligible 
	homeowners by installing energy saving measures free of charge to the applicant's residence. A 
	Priority ranking system is used for all homes in the program. Income eligible households with 
	high heating bill in relation to income, and those containing elderly residents (60 and over), 
	persons with a disability, or residents with young children (5 years of age or below) will be given 
	priority for weatherization services.  The weatherization of units effectively conserves fuel, 
	reduces energy consumption and lowers utility bills.  The energy saving measures are provided 
	to qualified owner occupied applicants.  It includes stopping air infiltration, by insulating attics 
	and sidewalls to a specified "R" factor, caulking and weather-stripping, and sealing of by-passes. 
	The program also includes the inspection of furnaces, air conditioners for health, safety and 
	mechanical operation. If cost effective, a new Energy Star Rated Furnace or Air Conditioner may 
	be installed. Funding for the program is provided by the U.S. Department of Energy and the U.S. 
	Department of Health and Human Services.  State of Illinois is administered by the Department 
	of Commerce and Economic Opportunity.
	Municipalities and communities of Madison County, Illinois, United States 



